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DANH MUC TW VIET TAT

STT | TU VIET TAT NOI DUNG
1. |BBCL B&o dam chéat lwong

2. |CBHT Can bd hd tro

3. |CNTT Cong nghé théng tin

4. |CTDH Chuwong trinh day hoc

5. CTPT Chuwong trinh dao tao

6. |CSGD Co s giao duc

7. |CSDL Co s& dir liéu

8. |CSVC Co s& vat chat

9 |ETE 'Ell'avg\r/\glednl{[’)o’ng toan thoi gian (Full-time
10. |GV Giang vién

11. |GDbH Giao duc dai hoc

12. |CBR Chuén dau ra

14. |MC Minh ching

15. |NCKH Nghién ctru khoa hoc

16. |TBG Ty danh gia
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LOI NOI PAU

Tai liéu Hwéng dan trién khai tw ddnh gia chwong trinh
dao tao theo tiéu chudn AUN-QA Phién bdn 4.0 do Trung tam
Khao thi va banh gia Chét lwong Dao tao, Pai hoc Québc gia
Thanh phd H& Chi Minh tdng ho'p va bién soan trén co sé B6 tiéu
chudn danh gia chwong trinh dao tao theo tiéu chudn AUN-QA
Phién ban 4.0 cua Mang lw¢i cac Trwong Dai hoc ASEAN (AUN).
Noi dung tai liéu dwoc duc két tlr kinh nghiém thwc tién trién khai
cac hoat dong ty danh gia va danh gia ngoai chwong trinh dao
tao theo AUN-QA tai Pai hoc Quéc gia Thanh phd H6 Chi Minh
va c6 tham khado céc tai liéu tAp huén viét bao céo tw danh gia
theo bd tiéu chudn AUN-QA (phién ban 4.0) cia Ong Johnson
Ong Chee Bin, Chuyén gia AUN-QA.

Tai liéu gébm 4 phan chinh:

e Phan 1. Khai quéat vé bao dam chat lwong trong gido duc
dai hoc: khai niém va cac mé hinh BBCL, cac nguyén tac
trién khai TDG.

e Phan 2. Hwéng dan trién khai tw danh gia: giéi thiéu bo
céng cu master plan, cac yéu ciu co ban khi xay dwng bao
céo ty danh gia, cach thuwc hién bao céo tw danh gia tét.

e Phan 3. Hwéng dan tw danh gia theo tieng tiéu chuén,
tiéu chi: cac yéu cau; ndi dung goi ¥, minh chirng goi y va
hé théng cac bang biéu théng ké tham khao.

e Phan 4. Hwéng dan xay dwng hé so minh chirng c6t 15i
theo checklist cada AUN-QA
Hi vong day sé la tai liéu hiru ich cho cac don vi trong viéc

trién khai cong tac tw danh gia cp chwong trinh dao tao theo tiéu
chuin AUN-QA (phién ban 4.0) nham phuc vu hiéu qué cong tac
danh gia ngoai va cai tién chéat lwong lién tuc.

Trung tam Khao thi va Ddnh gia chat Iwong Pao tao
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KHAI NIEM VA MO HINH BAO PAM CHAT LUQONG

TRONG GIAO DUC DAl HOC

B&o cao khu vwc Chau A — Thai Binh Dwong cua

UNESCO da dwa ra dinh nghia vé bao dam chat lwong (BBCL)
trong giao duc dai hoc (GDBPH) la “cac quy trinh quan ly va danh
gid mot cach co hé théng dé giam séat hoat déng clia cac co' s&
GDPH, BDCL cuta diu ra va cai tién chét lwvong” (UNESCO,
2003). Theo dinh nghia cla td chirc SEAMEO, BDCL gido duc
la nhirng quan diém, chud trwong, chinh sach, muc tiéu, hanh
dong, céng cu, quy trinh va tha tuc ma théng qua sw hién dién
va sr dung chiing c6 thé ddm bao rang s& mang va muc tiéu
gido duc dang dwoc thwc hién, cac chudn mwe dang dwoc duy
tri va nang cao.
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Hé théng BDCL GDPH bao gébm céc ndi dung:

BDCL bén trong: tébng thé cac hé théng, ngudn lyc va
thdng tin dwoc st dung dé thiét Iap, duy tri va cai tién chéat
lwong ciing nhw cac tiéu chuan lién quan dén hoat déng
giang day, hoc tap, nghién ctu va phuc vu cdng déng.
Céc co ché giam sat trong hé théng BDCL bén trong dwoc
van hanh nham duy tri va nang cao chéat lwong GDPH;

BDCL bén ngoai: hoat déng do té chirc bén ngoai co s&
gi4o duc (CSGD) trién khai. Td chirc nay thwc hién danh
gi4 hoat dong ctia CSGD/ CTDT dé xac dinh CSGD/
CTDT c6 dap (rng cac tiéu chuan da théng nhat hay xac
dinh t trweéc hay khoéng.

Hé théng BDCL GDPH duoc khai quat qua mé hinh sau:



Huong dén cai tién lién tuc &

Ning cao chit lrgng
Pam bao chat lwgng bén ngoai
Dim bio chit lirgng bén trong . (EQA)
(1QA) g
* Kiem toan
® Giam sat
* Tu Panh gia
« Cai thién
Panh gia Kiém dinh

St linh dao hiéu qua va viin héa chit lwong bén virng

Hinh 1. Hé thdng béo dam chét luong gido duc dai hoc

(Johnson Ong Chee Bin, 2016)

Theo md hinh dwoc trinh bay tai Hinh 1, BDCL bén trong

bao gdbm hoat déng giam sat, TDG va cai thién chéat lwong,
trong khi d6 cac hinh thirc ctia BDCL bén ngoai bao gém viéc
thwc hién ddi sanh, kiém toan, danh gia — kiém dinh. Mac du

BDCL bén trong va BDCL bén ngoai cé khac nhau vé hoat déng
nhwng déu hwéng dén muc tiéu chung, do la cai tién lién tuc va
nang cao chat lwong. Nén tang dé trién khai cac hoat dong nay

la sy 1anh dao hiéu qua va van hoa chét lwong bén virng.

Phién ban 4.0 ciia md hinh AUN-QA dé& danh gia mic do
dap &ng cta CTDT bao gdm 08 tiéu chudn sau (xem Hinh 2):

1.
. CAu trac va noi dung chwong trinh day hoc

0o N o o0 B W DN

Chuén dau ra

. Phwong thirc day va hoc

. Banh gia két qua hoc tap cla nguwdi hoc
. Ddi ngli giang vién

. Céc dich vu hé tro ngudi hoc

. Co s& ha tang va trang thiét b

. Pau ra va két qua dat duoc
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Nhu cu clia c4c bén lién quan

CéAu tric va ndidung | Phuongthire | panh gia két qua hoc
- chuong trinh day hoc | 9@y vahoc tap clia ngudi hoe |™%

Chuén |_, | Bdingligidngvién | Cacdichvu hbtro | Cosé hating va |—p
dau ra ngudi hoc trang thiét b

-> Dau ra va két qua dat duoc

¢ \d

Hinh 2. Mé hinh danh giéd AUN-QA cép chuong trinh,
phién ban 4.0

M6 hinh bat dau véi viéc tim hiéu nhu cau cla cac bén
lién quan bén trong va bén ngoai CTDT. Nhitng nhu cau nay
dwoc chuyén tai vao chuén dau ra (CDR) — cot ngoai cling bén
trai cta Hinh 2. CDR tac déng dén moi hoat déng dé chuong
trinh dat dwoc cac thanh qué mong muén.

O gitra m6 hinh c6 ba hang (Hinh 2). Hang d4u tién trinh
bay cac van dé lién quan dén céu tric va ndi dung CTDH (trinh
tw cadc mdn hoc trong subt chwong trinh), phwong thire day va
hoc dwoc s dung va cach thire danh gia két qua hoc tap cla
nguwoi hoc.

Hang th& hai trinh bay cac nguén lwc can thiét dé trién
khai chwong trinh, bao gdbm: déi ngli GV (sw thang tién, quan
ly hiéu suét, quan ly nghién cteu, v.v.); cac dich vu hd tre nguoi
hoc (d6i ngli hd trg, thw vién, phong y t&, mdi trwong xa hoi,
V.v.) vd CSVC (I&6p hoc, co s& ha tang théng tin, co s& ha tang
phuc vu hoat dong giai tri, v.v.).

Hang th& ba lién quan dén dau ra cla chwong trinh, bao
gdm chat lwong cha ngwdi hoc tai thoi diém tét nghiép (sau day
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viét tt 13 ngudi hoc tét nghiép), théng tin viéc lam, két qua
nghién ctru, sy hai long cta cac bén lién quan, v.v.

Cot ngoai cung bén phai dé& cap dén nhirng thanh qua cla
chuwong trinh va viéc dat dwoc CBR.

NGUYEN TAC TRIEN KHAI T’ DPANH GIA

Dé trién khai hiéu qua cong tac TDG, CSGD can lwu y cac
nguyén tac sau:

e Muc tieu TDG can dwoc xac dinh rd, cu thé héa thanh cac
chudi hoat ddng mang tinh hé théng, c6 sw phan céng
thwe hién rd rang;

e CA&c hoat déng phai dwoc thwc hién dya trén nguyén tac
khach quan, trung thwc, cdng khai, minh bach, bao quét
hoat dong cua don vi;

e CA&c giai thich, nhan dinh, két luan dwa ra trong qua trinh
TDG phai dwa trén cac MC (minh ching) cu thé, rd rang,
dam bao do tin cay;

e Danh gia vé céc két qua dat dwoc can thé hién:

Hién trang mirc d6 dat dwoc cha cac két qua:

Xu hwéng phat trién: két qua thé hién dwoc mirc do cai
tién hoat déng cla don vi hodc cho thay sy phat trién
bén virng cla cac hoat dong;

Dbi sanh két qua: so sanh két qua hoat dong cta don
vi v&i cac déi twong phi hop, vi du nhw td chire canh
tranh hodc td chirc twong tw don vi;

Viéc td chirc cac hoat dong dworc trién khai bam sat va
thé hién dwoc nguyén ly PDCA trong danh gia chéat
lwong dao tao, bao gdm: 1ap ké& hoach, trién khai thyc
hién, kiém tra - giam sat va cai tién chét lwong. Cac

11 |



hoat déng cu thé cta tirng buwéc trong quy trinh thue
hién TBDG dwoc tom tat trong mé hinh dwoc trinh bay &

hinh 3 dwoi day:

Cai thién (Act)
- Cai thién hoat dong
BBCL

- Hoan thién bao cao TBG
- Phé bién béo cdo TDG

- Chuéan bi danh gia chinh
thire

Lip ké hoach (Plan)
- Phd bién muc dich
- Thanh lap nhém cong tac
- Lén ké hoach

- Nam bat quy trinh va tiéu
chi danh gia

Quan Iy sw thay dbi

Kiém tra (Check)
- Tham dinh bf'l'O cao TBG
- Thu thap y kien phan hoi

Thuc hién (Do)
- Thu thap thong tin, MC
- Rut ngén chénh léch
- Viét bao cdo TPG

Hinh 3. Quy trinh PDCA trong hoat déng tw danh gia

THANG DANH GIA

Viéc danh gia tirng tiéu chi trong méi tiéu chuan st dung
thang do 7 muc nhw sau:

Piém

Mo ta

Hoan toan khéng dap trng, can cai thién ngay
Hoat dong BBCL dwoc trién khai khong dap ¢ng yéu ciu

1 |cda tiéu chuén/ tiéu chi. Khéng c6 ké hoach, tai liéu, MC
hay két qua c6 san. Can thwc hién ngay cac hoat dong cai
thién.

Khéng dap trng va can cai tién

2

Hoat dong BECL (rng v6i yéu cau clia tiéu chuan/ tiéu chi
mé&i duwoc trién khai & budc 1ap ké hoach hoac chwa day
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dd, can phai cai tién nhiéu. C6 rat it tai liéu, MC vé hoat
dong nay. Thanh qua cta hoat déng BDCL con han che.

Khéng dap trng nhwng chi can cai tién nhé

Hoat déng BDCL theo yéu cau cla tiéu chuan/ tiéu chi da
dwoc hoach dinh va trién khai, tuy nhién can cé nhirng cai
3 [tién nhd dé co thé dap tng day du yéu ciu. Co cac van
ban lién quan dén hoat déng nhwng chwa c6 MC 16 rang
vé viéc 4p dung hiéu qua cac van ban dé. Thanh qua cda
hoat ddng BDCL chwa nhiéu hoac chwa nhat quan.

DPap rng mong doi

Hoat ddng BDCL (rng v&i yéu cau cla tiéu chuan/ tiéu chi
4 |duwoc trién khai day dd va cé day di MC vé viéc trién khai.
Thanh qua cda hoat ddng BDCL nhét quan va phu hop
v&i mong doi.

Pap trng t6t hon mong dovi

Hoat déng BDCL dwoc trién khai gét hon so véi yéu cau
S |ctatiéu chuan/tiéu chi. MC cho thay hoat dong dwoc trién
khai mét cach hiéu qua. Hoat ddng BDCL dat két qua tot
va ¢ xu hwéng tiép tuc di 1én.

Hinh mau vé chéat lwong

Hoat ddng BDCL (rng v&i yéu cau cla tiéu chuan/ tiéu chi
6 |dwoc coi 1a hinh mau vé chét lwong. MC cho thay hoat
déng nay dworc trién khai hiéu qua. Hoat dong BDCL dat
két qua réat tbt va cd xu huéng tiép tuc di 1én.

Xuét sac (hang dau thé gi&i, dang cap quéc té)

Hoat déng BDCL (rng v&i yéu cau cla tiéu chuan/ tiéu chi
7 |duwoc danh gia Xuat sac ho&c dat chuan quéc té. MC cho
thay hoat déng nay dwoc trien khai mot cach sang tao.
Hoat dong BDCL dat két qua xuat sac va cé xu hwéng cai
tién vwort troi.

Cac tiéu chi dwoc danh gia tow muee 1 dén mtrc 3 1a chwa dat
yéu cau, t» mirc 4 dén mare 7 la dat yéu ciu.
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HUONG DAN TRIEN
KHAI TU DANH GIA
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GIO| THIEU BO CONG CU MASTER PLAN BE
TRIEN KHAI T DANH GIA

Master plan la céng cu gitp dinh huwéng, trién khai va quan
ly qua trinh TDG mét cach hé théng, xuét phat tir viéc xac dinh
muc tiéu TDG dén tim kiém cac thdng tin, MC phu hop va phan
tich hién trang vé murc do dap rng yéu cau cua tiéu chuan, tiéu
chi. Day cé thé coi 1a khung dé& xay dwng bao cdo TDG va ho
so MC.

B6 cong cu Master plan la khung ké hoach téng thé,
hwéng dan chi tiét cach trién khai thu thap théng tin TDG cho
céc tiéu chi/ tiéu chuan, bao gébm céac cét: cau hdi chan doan,
MC can c6, MC hién c6, phan tich MC hién c6, tra 1&i cau hoi
chan doan va ké hoach cai tién.

Bang 1. Master plan va cac hwéng dan thwe hién cho ting
nodi dung

Phan | Tra loi

Cau Keé

. . " MC . tich cau
Tiéu| hoéi |MCcan o Ma .. |hoach
, 2 , hién MC hoi
chi | chan co Y MC n 2 cai
R co hién | chan a
doan i’ . thién

co doan

Tén | M6ta | Néu Néu Ghi | Mé6ta, |+Duay | Cac
titu | cac | nhirng |nhirng| ma phan + Dinh hoat

chi | cau |MC céJn MC | cac | tich inh | dong
hoi c6dé | hién MC thwe can
phu dap | cotai | hién | trang | * Pinh | yién
hop | &ng |donvi| c6 cac | lvong | khai
v&i ndi | yéu cau MC |+ Ngén| tiép
ham |ndi ham hién co gon theo
tiéu |[culatiéu
chi chi
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Mét sé Iwu y khi thwe hién céng cu Master plan:

o V& hinh thic trinh bay:
m Nén dung dinh dang file Excel,
m 1 cau hdi chan doan/1 dong.
o Vé ndi dung:
m Tiép can tinh PHU HOP: Phan tich k§ ndi ham cla
tiéu chi dé xac dinh cau héi chan doan phu hop;
m Tiép can LOGIC: tra 1&i cau hdi chan doan tir d6 xac
dinh cac MC can co;
m Tiép can THY'C TE: Thu nhap MC hién ¢, tir d6 phan
tich MC va tra 1&i cau hoi.
o Lwu y cach dat cau hdi chan doan:
Cau héi “TAI SAO?”
m CO thé dat ra trong ndi bd don vi;

m Trong khi viét bao cdo TDG nén chuyén thanh cau héi:

“Nham muc dich gi?”.
Cau hdi “NHU THE NAO?”

m Nén chia thanh cac y nhd, trd 1&i cac cau héi cu thé:
Ai, Céi gi, O dau, Luc nao, Bao nhiéu?

Can c6 cac cau hai:

m Sy dap wng, sw phu hgp voi yéu cau clia cac bén lien
quan;

m Quy trinh thwc hién;

m Xu hwdng, tac déng, hiéu qua;

m Dbi sanh (bén trong, bén ngoai).

Cau hai chan doan cho trng tiéu chi nén dwoc xay dung
theo cac nguyén ly chung nhw sau:
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Tinh chat cau
hoi

No6i dung cau hai

Plan
(K& hoach)

C6 ké hoach, quy trinh xay dwng ké hoach
khéng?

Sw tham gia cla cac bén lién quan trong
xay dwng ké hoach nhuw thé nao?

Can c nao dé xay dwng ké hoach?

Do
(Trién khai)

Viéc trién khai ké hoach dwoc thwc hién
nhw thé nao?

Két qua, sb lieu cu thé, thé hién qua trinh
trién khai nhw thé nao? C6 bang théng ké,
so sanh v&i muc tiéu da deé ra.

Check (Kiém tra)

C6 hé thdéng giam sat, danh gia khéng?
Ai thwc hién?

Céng cu gi? (cac chi sb hoat ddng, so sanh
két qua v&i muc tiéu dat ra)

Két qua?
Phan tich két qua?
Xu hwéng?

Ché d6 bao cao?

Act
(Cai tién)

Cac diéu chinh dwoc thwe hién nhw thé
nao? Néu chwa cé thi mod td CSGD da co
plan dé diéu chinh, thay dbi.

Viéc diéu chinh c6 dwa trén két qua buwéc
Check khdéng?
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NHONG LUU Y VE HE THONG MINH CHUNG
Cac loai MC:
o MC so cap (gom tai liéu, sé liéu, s&n pham,...):
m Quy ché, quy dinh, quy trinh;
m Bién ban hop;
m D& cuong hoc phan, bai thi;
m San phdm NCKH...

Céac MC nay nén dwoc tng hop lai dé tién st dung: Béng
quyén cac quy ché, quy dinh, quyén CTDT kém dé cwong hoc
phan...

o MC th&r cp (MC da x ly tv MC so cap):
m Bang sé liéu thdng ké;
m Bang tdng hop, phan tich;
m So do, do thi.

Céac MC nay nén trinh bay cac néi dung chinh va dac thu
trong phan viét chinh, cac phan khac dwa trong phan phu luc.

O MC can day da theo tirng ndm hoc va theo chu ky kiém
dinh;

O MC phu hop véi mé ta, két luan trong bao céo TBG;
Q Dang MC: ban in, ban dién tl, s&n phdm cu thé, hinh

anh, video clip,...

MOT SO YEU CAU CO BAN KHI XAY DUNG BAO
CAO TU DANH GIA

e Bao cao TDG duoec coi la ngudn thdng tin quan trong dé
CSGD cai tién chat lwong.
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e Bao cdo TDG can dwoc mo ta tat ca cac tiéu chi, dwoc
phan tich ré rang, cu thé, can tim ra dwoc nhirng mau
thuan trong béo céo.

e CAc tiéu chuan/ tiéu chi trong bao cao TBG can duoc
viét theo mot van phong théng nhét.

e BA&o c4o can mé ta cu thé cac thdng tin “cai gi”, “& dau”,
“khi ndo”, “ai thwe hién” va co ché, céng cu can dé dam

bdo chét lwong nham hoan thanh céac tiéu chi.

e Tap trung vao cac théng tin va di liéu (MC khach quan)
lién quan truc tiép t&i ndi ham cla tirng tiéu chi. Xac
minh tinh chinh xac cta cac MC, théng tin va di liéu.

e Tién hanh tham chiéu ho&c lién két gitra cAc tiéu chi lién
quan trong bao cao TbG.

e NOi dung mé ta va phan tich trong bao cao TBG: M6 ta
va phan tich dé tra I&i theo th tw tirng cau hdi chan doan
(nhan dinh ¢6 dong nhat — kém theo MC). Phan mé ta
ndi dung can cung cap cac théng tin cu thé dén viéc trién
khai hoat déng lién quan dén tiéu chi nhw thé nao, cb
gang tap trung mé ta dwoc quy trinh trién khai cac hoat
dong.

e K& hoach cai tién trong phan mé ta can: cu thé, ré 16
trinh, phan coéng trach nhiém ré rang va ngudn lwc phu
hop.

e Cung cap danh muc c4c tir viét tat va thuat nglr st dung
trong bao cao.

LAM THE NAO DE VIET BAO CAO T DANH GIA TOT

e Xac dinh cac tiéu chi dinh tinh/ dinh lwong hoac nhirng
yéu cau thuwérng co cla cac tiéu chi bao gdbm: qua trinh,
nguodn lwc, két qua, ...
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e S dung phwong thirc 5W, 1H dé viét phan mé ta céac

tiéu chi.

1 Béi v&i cac ndi dung dinh tinh:

Dang cau hoi

Noi dung

NGi dung dé la gi?

Caigi - Tap trung md ta vé& thyc trang hién tai cla
don vi.
- Thuyc hién nhw thé nao?
Nhw thé ndo |- Lién quan thé nao véi tiéu chi khac?
- Aila ngu¢i tham gia?
Ai - Khi n&o thi thwc hién?
Khi nao - Thwc hién & dau?
0 dau - Tap trung mo ta theo huéng tiép can vé qua
trinh trién khai tai don vi.
- Tai sao lai thyc hién nhw vay?
Tai sao - Tap trung mod t& vé k& hoach cai tién chat

lwong.

1 Bbi véi cac ndi dung dinh lwong:

Dang céau hoi Noi dung
- Két qua hién tai ho&c hiéu qua hoat ddng cta
don vj la gi?
Cai gi - Céc chi sd/ chi tiéu la gi?
- Xu hwéng cua cac chi so la gi?
- Tap trung mo ta két qué dat dwoc hodc hiéu
qgua hoat déng.
- Cac hoat dong dwoc thwe hién hiéu qua nhw
thé nao khi so sanh véi cac ndm trwéc d6?
Nhuw thé nao |- Céc hoat déng duoc thuc hién hiéu qua nhw
thé nao khi so sanh véi cac CSGD uy tin
khac hodc cac dbi tac khac?
- Tap trung so sanh két qua dat dwoc.
- Tai sao két qua thwc hién cé xu hwéng giam
Tai sa0 hoac khong dat theo mong doi?

Tap trung mo ta vé k& hoach cai tién chét
lwong cac hoat dong.
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1 Péi v&i cac ndi dung vira dinh tinh va dinh lwong:

Dang cau
héi

Pinh tinh

Pinh lwong

Céi gi

NGi dung dé la gi?
Tap trung mé ta thuwc
trang hién tai cda
don vi.

Két qua hién tai hoac
hiéu qua hoat dong cua
don vj la gi?

Céc chi sb/ chi tiéu l1a
gi?

Xu hwéng cla cac chi
sb la gi?

Tap trung moé ta két
gqua dat dwoc hoac
hiéu qua hoat dong.

Nhuw thé nao

Al
Khi nao
O dau

Thwc hién theo
hwéng tiép can nhw
thé nao?

Lién quan thé nao
v&i tiéu chi khac?

Ai la nguwdi tham
gia?
Khi
hién?
Thwc hién & dau?
Tap trung md ta vé
qua trinh trién khai
tai don vi.

nao thi thuwc

Thwc hién nhw thé
nao?

Lién quan thé nao voi
tiéu chi khac?

Ai la nguwoi tham gia?
Khi nao thi thwc hién?
Thwc hién & dau?

Tap trung mo té‘ theo
hwdng 'Eiép can vé qua
trinh trién khai tai don
Vi.

Tai sao

Tai sao lai c6 nhirng
ton tai?

Tap trung mod ta vé
ké hoach ci tién.

Tai sao két qua thuc
hién c6 xu hwéng giam
hoac khong dat theo
mong doi?

Tap trung md ta vé ké
hoach cai tién chét
lwong cac hoat dong.
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TIEU CHUAN 1
CHUAN PAU RA

Chuén dau ra (CDR) la kh&i diém cta quy trinh thiét k& CTDT. Trong qua trinh xay dwng CBR, CSGD
can lwu y yéu cau cla cac bén lién quan (bén trong va bén ngoai). Cac bén lién quan bén trong CSGD
gdm c6 can bd 1anh dao, quan ly, GV, nguoi hoc,... Cac bén lién quan bén ngoai CSGD gbém c6 chinh
ph, nha tuyén dung, cwu ngudi hoc, ...

Bén canh dé, trong qua trinh van hanh CTDT, can ddm bao CPR cla chwong trinh phai twong

thich v&i tdm nhin, s& mang cia CSGD, khoa/ bd mén; gén két véi muc tiéu dao tao va CBR cla hoc
phan, bai hoc.

Cac néi dung va MC gei y cho tipng tiéu chi caa tiéu chuan 1:

Tiéu chi 1.1. Chudn déu ra ctda chwong trinh dao tao dwot xay dwng cdn cir trén mét hé théng
phan loai muc tiéu gido duc, twong thich véi tdm nhin va s&# mang ctda co’ sé giao duc, dwot phd
bién dén tat ca cac bén lién quan.

Criterion 1.1. The programme to show that the expected learning outcomes are appropriately formulated
in accordance with an established learning taxonomy, are aligned to the vision and mission of the
university, and are known to all stakeholders.
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Phan tich yéu cau

NoOi dung govi y

Minh ching govi y

- CBR cua CTDT duwoc xac
dinh rd rang, can cw trén
mét hé théng phan loai muc
tiéu gido duc.

- Trinh bay quy dinh/ quy trinh xay dwng,
ra soat va diéu chinh CBR cta CTDT
(trong d6 thé hién viéc dinh ky ra soat,
diéu chinh CBR).

- Trinh bay muc tiéu dao tao va CBR cla
CTBT (ghi chi nam ban hanh). Thong tin
mo ta can cho thay cac phat biéu trong
CBR cua CTBT dwogc xay dwng rd rang,
c6 thé do lwdng duoec.

- Trinh bay chi tiét hé théng phan loai muc
tiéu gido duc ma chwong trinh ap dung
dé xay dwng CPR, vi du: thang do
Bloom.

- Quyét dinh ban hanh CTDT/
CDR ctia CTDT2.

- Quy dinh/ quy trinh xay dwng,
ra soat va diéu chinh CDR cua
CTDT.

- Ba&n md ta/ dé cwong CTDT.

- CAc MC, bang biéu dé cho thay
r& méi phat biéu CBR cua
CTDT gan véi mirc dd cu thé
trong hé théng phan loai muc
tiéu giao duc.

- CDR cta CTDT phu hop voi
tam nhin va s& mang cda
CSGD.

- Phan tich, so sanh gira cac phat biéu
trong CDR cta CTDT v&i tdm nhin, s
mang cla CSGD dé lam r6 sw twong

- V&n ban chinh thirc phat biéu
vé tdm nhin, s* mang cla
CSGD.

1 Pay du cac phién ban CTDT/ CBR CTDT c6 hiéu lyuc trong giai doan danh gia
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Phan tich yéu cau

NoOi dung govi y

Minh ching govi y

thich. C6 thé lap Bang dbi sanh gitra
CDR cua CTDT v&i tam nhin, s& mang
clla CSGD/ don vi dao tao dé lam rd sy
twong thich; nén in dam céc tw khoa.

-CPR cua CTDT duwoc phd
bién dén tat ca cac bén lién
quan.

- Trinh bay tat ca céc hinh thirc phd bién,
quang ba CBR cia CTDT dén cac bén
lién quan (trong va ngodi CSGD). C6 thé
lap bang théng ké tat cd cac bén lién
quan va hinh thire phd bién CBR dén cac
déi twong nay.

- Phéan tich hiéu qua cta cac hoat dong
phé bién CDR CTDT dén cac bén lién
quan (vi du: khdo sat mirc dd hiéu biét
vé CDBR CTDT cla céc bén lién quan).

- Trang théong tin dién t cla

CSGD.
- Ban mo6 ta CTDT.

- Tai liéu quang ba, cac ban tin,
video quang ba vé CBR cla
CTDT dén cac bén lién quan.

- Két qua khao sat mirc do hiéu
biét vé CDR CTDT cla cac bén

lién quan.
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Tiéu chi 1.2. Chudn d4u ra cda téat ca cac hoc phan dwot xay dung phu hop va twong thich véi

chudn dau ra cda chwong trinh dao tao.

Criterion 1.2. The programme to show that the expected learning outcomes for all courses are
appropriately formulated and are aligned to the expected learning outcomes of the programme.

Phan tich yéu cau

Noi dung mé tagoiy

Minh ching goi y

-CPR cUa tat cad cac hoc
phan dwoc xac dinh ré rang.

- Md t& ngan gon vé Quy dinh/ quy trinh
xay dwng, ra soat va diéu chinh CBR cla
hoc phan, bai hoc.

- M6 ta cho thay viéc xay dwng, ra soat va
diéu chinh CBR ctia hoc phan dwoc thuc
hién dinh ky, &p dung cho tat ca cac hoc
phan trong CTDT va theo ding quy dinh/
quy trinh cia CSGD.

- Trinh bay cho thdy cac phat biéu trong
CPR cta hoc phan dwoc xay dung rd
rang, cé thé do luwéng duorc.

- H6 so dé cwong chi tiét tat ca
cac hoc phan.

- Quy dinh/ quy trinh xay dwng,
ra soat va diéu chinh CPR cla
hoc phan, bai hoc.

- Céac van ban hwéng dan vé
viéc xay dwng CDR cua hoc
phan, bai hoc.

26 |



Phén tich yéu cau

No6i dung mé tagoiy

Minh ching goi y

-CPR cUa tat cad cac hoc
phan dwoc xay dwng phu
hop va twong thich véi CDR
cua CTDT.

- Trinh bay/ lién hé dén bang ma tran thé
hién murc dd déng gép clia cac hoc phan
vao viéc dat dwoc CBR cia CTDT (can
cho thdy mirc dd dong gép cua tirng hoc
phan vao CBR CTDT la phil hop — v& sb
lwong va vé s phét trién nang lwc cha
nguwoi hoc).

- M6 ta/ phan tich sw twong thich gitra
CPR hoc phan véi CBR cua CTDT va
CDR bai hoc vé&i CBR hoc phan. C6 thé
trich dan mét sé vi du cu thé tir dé cwong
chi tiét ctia cac hoc phan.

- Ba&n md ta/ dé cwong CTDT.

- Dé cwong chi tiét ctia tat ca cac

hoc phan.

- Ma tran CPR cta CTBT - hoc

phan.
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Tiéu chi 1.3. Chudn dau ra cta chwong trinh dao tao bao gém céac phan téng qudt (lién quan dén
ky ndng giao tiép truc tiép hay qua van ban, giai quyét van dé, strdung cong nghé théng tin, [am
viéc nhém,...) va phan chuyén nganh (lién quan dén kién thac va ky ndng ctia nganh dao tao).

Criterion 1.3. The programme to show that the expected learning outcomes consist of both generic
outcomes (related to written and oral communication, problem-solving, information technology,
teambuilding skills, etc) and subject specific outcomes (related to knowledge and skills of the study

discipline).

Phan tich yéu cau

No6i dung goii y

Minh ching goi y

- CDR ctia CTDT bao gom cac
phan tong quat va phan
chuyén nganh.

- M6 ta chu tric CPR clia CTDT bao gém
nhém CBR téng quat va nhém chuyén
nganh. C6 thé trinh bay Bang phan loai
nhém CBR CTDT theo phan téng quat va
phan chuyén nganh.

- Phan tich méi lién hé gitra cac khéi kién
thirc, ky nang ctia CTDT véi CDR thong
qua bang ma tran kién thirc, kj nang va
CBbR.

- Trinh bay mtrc d6 dap (rng cua CODR CTDT
v@i khung trinh d quoc gia (VQF).

- Quyét dinh ban hanh CTDT/
CbR CTDT.

- Ba&n mé t&/ dé cwong CTDT.
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Tiéu chi 1.4. Y&u cdu cuda cdc bén lién quan, dic biét la déi twong bén ngoai, dwot thu thdp va
chuyén tadi vao chudn dau ra

Criterion 1.4. The programme to show that the requirements of the stakeholders, especially the external
stakeholders, are gathered, and that these are reflected in the expected learning outcomes.

Phan tich yéu cau NGi dung govi y Minh chirng govi y

- M6 ta khai quat hé thong thu thap Y. He théng cac van ban quy dinh,
kien va gop y‘tu’ cac bén lién quan hwong dan vé hoat ddng khao
cia CSGD vé CBbR cua chuwong| sat nhu ciu/ yéu ciu cla cac

trinh: bén lién quan.

- Yéu cau clia cac bén lién quan,
dac biét la ddi twong bén
ngoai, dwoc dinh ky thu thap
mot cach cé hé thdng.

CSGD vé viéc thu thap va s dung
y kién phan héi tr cac bén lién
quan, dac biét la trong hoat dong ra
soat, diéu chinh CPR cta CTDT
(lam ré vai trd cda cac don vi/ ca
nhan trong cdng tac ra soat, diéu
chinh CDR CTDT).

Lap bang thdng ké hoat dong lay y
kién cac bén lién quan vé CDR cla

hoat déng ra soat, diéu chinh
CbR.

- Quy trinh xay dwng va cai tién
CbR.

- Bién ban hop/ ban gbép y cua
cac bén lién quan, dac biét la
nha st dung lao dong.

- Céc béao két qua khao sat y kién
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Phan tich yéu cau

NoOi dung govi y

Minh ching govi y

CTBPT ma khoa/ CSGD da thuc
hién trong giai doan danh gia.

- Phan tich lam rd hoat déng thu thap
y kién phan héi dwoc trién khai mot
cach c6 hé théng, dinh ky, theo ding
quy dinh; phwong phap va hinh thirc
ldy y kién da dang, céng cu s dung
c6 dd tin cay cao; dbi sanh dwoc y
kién cta cac bén lién quan.

cac bén lién quan.

- Cac két qua bao céo két qua
kiém dinh chat lwong gido duc
va dbi sanh.

- Cac bién ban hop va CSDL va
tai liéu lwu trir vé hoat déng ra
soat CPR cua CTDT.

- Yéu cau cla cac bén lién quan
dwoc chuyén tai vao CDR.

- Lap bang théng k& nhirng diéu chinh
vé CDR da trién khai dwa trén yéu
cau/ gop y clta cac bén lién quan
(néu rd cac yéu cau/ gop y va cac
bén lién quan cu thé) ho&c lap bang
mapping gitta CDR v&i yéu cau cla
cac bén lién quan, dac biét1a yéu ciu
cua thi trwong lao dong

- Ba&n mé ta/ dé cwong CTDT va
dé cwong chi tiét hoc phan (tat
ca cac phién ban trong giai doan
danh gia)

- Cac bién ban hop, CSDL va tai
liéu lwu trir v& hoat dong ra soat
CPR cua CTDT
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Bang biéu goi y:
Bang 1.4.1. LAy y kién cac bén lién quan vé CPR

Déi twong Hinh thirc 1y y kién DPon vi phu trach Chu ky

Cuu nguoi hoc |Kh3o séat Phong BOCL 2 ndm/lan

Phéng véan sau (ngay héi cuu
nguoi hoc va nha tuyén dung)

Bang 1.4.2. Théng ké nhirng diéu chinh CDR cta CTDT trong giai doan danh gia

CbR?2 Trinh bay vé cac néi dung Co s& cho viéc
« A > .~ [N > N > 3
CDR phién ban 1 CDR phién ban 2 diéu chinh géu{_’)aRZ phién ban diéu chinh
Phat biéu CHR 1 Phét biéu CHR 1
Phat biéu CBR 2 Phét biéu CHR 2

2 B6i dam nhitng ndi dung c6 thay qéi gitra cac phién ban CBR ¢ mSi dong va cot i ) i
% Trinh bay 1y do, co s cho Vigc dieu chinh moi phat bicu CBR (néu c0), vi du: dap tng nhu cau ciia nha tuyen dung trong budi hop, ket qua khao sat
cuu nguoi hoc, dap tng yéu cau cia nha nudc,...).
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Bang 1.4.3. Méi lién hé gitra CPR ctia CTPT vé&i yéu cau cua cac bén lién quan

CbR Y&u cau clia cac bén lién quan
Lanh dao GV |Nguoihoc| Cwunguwdi | Nhatuyén dung | Chinh phi
hoc (VQF)
COR 1 Nam ving kién thic
nén tang va chuyén
sau trong linh vuec...
CbR 2 C6 kha néng viét

tai Iiéu,, bao cao
bang tiéng Anh
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Tiéu chi 1.5. Chwong trinh dao tao thé hién ngwoi hoc dat dwot chuan diu ra tai thoi diém tét
nghiép

Criterion 1.5. The programme to show that the expected learning outcomes are achieved by the students
by the time they graduate.

Phan tich yéu cau NoOi dung govi y Minh ching govi y

- Hé théng cac van ban quy dinh,
hwéng dan vé hoat dong thiét ké,
trién khai va do lwérng mirc dd dap
ng CDR cua nguoi hoc tai thoi

- Mb ta khai quat cac phuwong thirc| diém tot nghiép (do lwong truce tiep,
(trwe tiép, gian tiép) chuong trinh| gian tiep)
trien khai dé theo doi va do lvong |- Chubi MC thé hién tinh twong thich
mtrc d nguoi hoc dat duwge CDR.| gitra cac yéu t6 gdm CPR, phwong

thirc day va hoc, phuwong thirc danh

gi4a két qua hoc tap cta ngwdi hoc

(@& cwong hoc phan, dé thi, thang

diém, tiéu chi danh gia, dap an...)

- CSGD dinh ky thwc hién do
lwdng marc d6 dap rng CBR
cua nguwdi hoc.

- CTDT thé hién nguwoi hoc dat | Thong ké cac két qué do ludng|- CSDL vé do ludng mic do dap tng

duoc CBR fai thoi didm tot| MUC d6 nguoi hoc dat duge CER| CBR cla nguadi hoc
nghiép. ' CTBT twong (rng v&i cac phwong |- Cac bién ban hop va tai liéu Iwu triv
thirc do (tham khao bang 1.5 trich| vé& hoat dong do lwérng mire d6 dap
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Phéan tich yéu cau Néi dung goi y Minh ching goi y

tr tai liéu hwéng dan ctia AUN). | ng CBR cla ngudi hoc.

- MC hoat dong khao sat y klen phan
hdi ctia ngudi hoc tét nghiép vé mirc
do dat dwoc CER tai thoi diém tét
nghlep (do lwdng gian tlep tuy nhién
két qua do lweng gian tiép khoéng co
do gié tri cao).

Bang biéu goi y:
Bang 1.5. Mirc do dat dworc CDR tai th&i diém ngwei hoc tot nghiép

Mcrc dat dwoc chuan dau ra

Chuan dau ra (PLO)
25% 50% 75% 100%

PLO1

PLO2

PLO3
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TIEU CHUAN 2
CAU TRUC VA NOI DUNG CHUONG TRINH DAY HOC

Chwong trinh day hoc (CTDH) la chudi cac hoat ddng gidng day, hoc tap dwoc sép xép hop ly
nham gitp ngwdi hoc dat dwoc CBR ctia CTDT. CTDH can dworc thiét ké dam bao tinh théng nhat kién
tao (Constructive Alignment) gitta CDR ctia CTDT, phwong thirc day va hoc va phwong phap kiém tra,
danh gia.

Cac néi dung va MC geoi ¥ cho tieng tiéu chi caa tiéu chuan 2:

Tiéu chi 2.1. Cac ban mé té chwong trinh dao tao va dé cwong tat ca cac hoc phan day du théng
tin, cdp nhat, dwot céng bé cong khai va tat cd cac bén lién quan dé dang tiép can.

Criterion 2.1. The specifications of the programme and all its courses are shown to be comprehensive,
up-to-date, and made available and communicated to all stakeholders.

Phan tich yéu cau NOi dung govi y Minh ching govi y

- Trinh bay cac hinh thtec md t& CTDT val|- Cac ban mo ta CTDT (tat ca cac
cac thdng tin dwoc cung clp trong ban| phién ban trong vong 5 nam tinh dén
mo t& CTDT. Luu y: CSGD xay dung| thoi diém danh gia)
ban mé td CTDT phu hgp véi boi cénh|- B dé cwong chi tiét tat ca cac hoc
va ddc thu nganh, tuy nhién théng tincan| phan (tAt cd cac phién ban trong

- Ban mo ta CTDT va dé
cuong cua tat ca cac
hoc phan day da théng
tin.
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Phan tich yéu cau

NoOi dung govi y

Minh ching govi y

dap ng cac yéu cau goém:

0O O O O O O

O

Pon vi cap bang.

Tén goi ctia van bang.

Tén CTDT.

Muc tiéu, CPR cuta chwong trinh.
Tiéu chi tuyén sinh.

CTDT: cau tric CTDH, tom tat noi
dung céc mc‘)r) hoc, s6 tin chi, ma tran
CDPR/ hoc phan,...

Thoi diém thiét ké hodc diéu chinh
ban mé ta CTDT.

Trinh bay khoa/ CSGD c6 ban hanh mau
dé cwong hoc phan ap dung chung trong
toan khoa/ CSGD (néu co). Liét ké cac
théng tin dwoc cung cap trong dé cwong
hoc phan. Lwu y: dé& cwong hoc phan
can dé cap dén cac thong tin sau:

O

O

O

Tén hoc phan.

Céc yéu cau cta hoc phan nhu diéu
kién dé dwoc dang ky hoc...

CPR cla hoc phan.

vong 5 ndm tinh dén théi diém danh
gia)
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Phan tich yéu cau

NoOi dung govi y

Minh ching govi y

o Cac phuwong phap day va hoc,
phwong phap kiém tra, danh gia
ngudi hoc dé ddm bao dat CER.

o M® ta hoc phan, ké hoach giang day.

o Théng tin chi tiét vé& phwong phap
kiém tra, danh gia ngudi hoc.

o Thoi gian ban hanh hay diéu chinh dé
cwong hoc phan.

- Cac ban mod ta CTBbT
va dé cwong tat ca cac
hoc phan dwoc dinh ky
ra soat va cap nhat.

- Trinh bay quy dinh/ quy trinh cia CSGD
vé viéc dinh ky ra soat, diéu chinh ban
mé t& CTDT; dé cwong chi tiét hoc phan.

- M6 ta cac hoat dong ra soat va cap nhat
ban mo ta CTDT,; trinh bay cac phién ban
mo ta CTDT da dwgc ban hanh trong giai
doan danh gia; lam rd nhirng ndi dung
da dwoc diéu chinh gitra cac phién ban
va co s& cla nhivrng diéu chinh nay.

- M6 ta cac hoat déng ra soat va cap nhat
théng tin trong dé cwong hoc phan (quy
trinh, don vi/ ca nhan phu trach, chu
ky,...); thébng ké cac diéu chinh/ cap nhat

- Van ban quy dinh/ quy trinh/ hwéng
dan ctia CSGD vé hoat dong ra soat,
diéu chinh ban mé ta& CTDT; dé
cwong chi tiét hoc phan.

- Cac bao céo két qua phan hdi cla
cac bén lién quan vé ban mod ta
CTDT va dé cwong chi tiét hoc phan;
cac bién ban hop ra soat ctia khoa/
CSGD.

- Bang théng ké cac diéu chinh vé ban
mé ta CTDT trong vong 5 nam tinh
dén thoi diém danh gia; co s& cla
nhirng diéu chinh nay.
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Phan tich yéu cau

NoOi dung govi y

Minh ching govi y

trong dé cuong hoc phan ctia CTDT da
trien khai trong giai doan danh gia.

-Dé cuong chi tiét (phién ban ci &
hién hanh) ctia mét sé hoc phan; lam
rd nhirng diém da cap nhat & phién
ban hién hanh.

- Cac ban moé ta CTPT
va dé cwong tat ca cac
hoc phan dwoc codng
bd cbng khai va tat ca
cac bén lién quan dé
dang tiép can.

- M t& va phan tich dé& cho thay tinh da
dang vé céac hinh thirc phd bién ban mo
td CTDT va dé cwong tat ca cac hoc
phan cho nguoi hoc, GV va doi twong
bén ngoai (bao gdm cé ban cing va ban
mém, cdng bd thdng qua trang thong tin
dién tlr, brochure, sb tay sinh vién, gap
mat nguwdi hoc, hop 16p,...). C6 thé lap
bang théng ké cac phuwong thirc phd
bién ban md t& CTDT va dé cwong hoc
phan.

- Phéan tich mdérc dd hai long cta cac bén
lién quan vé théng tin cung cp trong ban
mé td CTDT/ dé cwong chi tiét hoc phan
va tinh thuan tién trong viéc truy cap
ngudn théng tin nay (két qua khao sat).
Két qua khao sat nén dwoc trinh dién
bang d6 thi dé thé hién ré xu hwéng.

- MC céc phuong thirc phd bién ban
mé t& CTDT/ dé cwong hoc phan
(trang thong tin dién tr...).

- Cac bao céo két qua phan hdi cla
cac bén lién quan vé ban mod ta
CTDT va dé cwong chi tiét hoc phan.
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Bang biéu goi y:
Bang 2.1. Hinh thirc phé bién ban mé ta CTDT va dé cwong hoc phan

Tai liéu DPéi twong Hinh thirc pho bién Th&i gian/ Chu ky
- Budi sinh hoat dau khoa - P&u ndm hoc
Nguoi hoc - Trjang théng tin dién ttr (CSGD, Khoa) |- Online , ‘
- SO tay sinh vién - Ban cimg, cung cap dau
Ban mo ta khoa
cToT - Trang théng tin dién tdr - Online

Nha tuyén dung | Brochure - Moi dot cap nhat

- Théng qua cac dot gti nguor hoc di|- Hang nam

thuc tap
Pé cuong hoc N - Budi gi6i thiéu déu méi khoa hoc - Méi hoc ky
PO Nguwoi hoc . . _
phan - Trang théng tin dién ttr - Online
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Tiéu chi 2.2. Chwong trinh day hoc dwor thiét ké twong thich véi chuén dau ra.

Criterion 2.2. The design of the curriculum is shown to be constructively aligned with achieving the

expected learning outcomes.

Phan tich yéu cau

Noi dung govi y

Minh ching goi y

-CTDH duoc thiét ké dua
trén cac yéu cau ctia CBR.

- Trinh bay tém tat quy trinh thiét ké
va phét trién CTDT (nén trinh dién
bang so dd). Phan tich lam rd
CDR la kh&i diém cua qué trinh
xay dwng CTDT.

- Quyét dinh ban hanh quy trinh thiét ké
va phat trién CTDT.

- Ban mo6 ta CTDT.

- Bd dé cuong chi tiét tAt ca cac hoc
phan.

- Cac bién ban hop ra soat CTDT.

- Cac phuwong thic day va
hoc, phwong phap kiém tra/
danh gia két qua hoc tap cua
ngudi hoc duwgc ap dung
trong chuwong trinh twong
thich véi CDR.

- Trinh bay cac quy dinh, quy trinh,
hwéng dan ctia CSGD dé GV co
thé Iwva chon cac phwong thirc
day va hoc, phuwong phap kiém
tra/ danh gia két qua hoc tap cia
ngwoi hoc phu hop véi CDR cua
CTDT va hoc phan.

- Céc quy dinh, quy trinh, hwéng dan
clia CSGD dé GV c6 thé Iwa chon cac
phuwong thirc day va hoc, phwong
phap kiém tra/ danh gia két qua hoc
tap cta ngudi hoc phu hop véi CBR
cta hoc phan.
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Phan tich yéu cau

Noéi dung goi ¥y

Minh ching goi y

- Phan tich cho thdy CTDH dwoc
thiét ké twong thich véi CBR: cau
trac CTDH, chudi cac hoc phan,
CDR cua bai hoc, hoc phan duoc
xay dwng dwya trén CBR cula
CTDT; cac hoat dong day va hoc,
kiém tra danh gia cta tirng hoc
phan duwoc thiét ké twong thich
véi CBR hoc phan va CBR cla
CTDT dwoc phan nhiém; vi du
minh hoa.

- Phan tich cho thdy CTDT c6 khdi
lweng hoc tap phu hop.

- Ban mo6 ta CTHT.

- B6 dé cwong chi tiét tAt ca cac hoc

phan

- Chudi MC thé hién tinh twong thich

gitra cac yéu t6 gbm CPR, phuong
thirc day va hoc, phwong thire danh
gia két qua hoc tap cta nguei hoc: Dé
cwong hoc phan, dé thi, thang diém,
tiéu chi danh gia, dap an,...
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Tiéu chi 2.3. Théng tin phdn héi cda cdc bén lién quan, dic biét la cdc déi twong bén ngoai, dwort
str dung lam cdn cir dé thiét ké va phat trién chwong trinh day hoc.

Criterion 2.3. The design of the curriculum is shown to include feedback from stakeholders, especially
external stakeholders.

Phan tich yéu cau Néi dung goi y Minh chirng govi y

- M0 ta khai quat hé thong thu thap y kién|- Cac phién ban CTDH da ban
phan hoi va gép y tlr cac bén lién quan cua| hanh trong giai doan danh gia.
CSGD: ’ - Van ban giao nhiém vu/ quy trinh
o Lap bang thong ké cac bén lién quan ma| thwc hién viéc thu thap théng tin

-CSGD/ khoa c6 hé
théng thu thap y kién
phan hoi va gop y ti cac
bén lién quan dé thiét ké
va phat trién CTDH.

chwong trinh khao sat/ tham khao y kién/
quy dinh d& xay dwng/ cai tién CTDT,
cach thirc khao sat, chu ky khao sat, don
vi phu trach...

Théng ké cac van ban quy dinh vé quy
trinh thu thap va st dung y kién phan hoi
tlr cac bén lién quan; chirc nang, nhiém
vu cla don vi trong viéc thu thap théng
tin phan hdi cta cac bén lién quan; cac
van ban quy dinh/ hwéng dan, céng cu va
phuwong phap thu thap, x& ly va str dung
thdng tin phan hoi ctia cac bén lién quan.

phan héi tir cac bén lién quan dé
xay dwng va phat trién CTDH.

- Ban gidi thiéu tom tat hé théng
thu thap thong tin phan hoi t
cac bén lién quan dé thiét ké va
phat trién CTDH; théng ké két
qua khéo sat cta tirng déi twong
trong giai doan danh gia (nén
trinh bay so' dé hinh cot dé thé
hién xu hwdng); MC hoat dong
khao sat (bao quat da vong
PDCA: phiéu khao séat, ké

42 |




Phan tich yéu cau

Noi dung govi y

Minh ching govi v

Lwu y: viéc phan tich can l1am rd hoat déng
thu thap y kién phan hodi dwoc trién khai
mot cach c6 hé théng, phwong phap va
hinh thirc 18y y kién da dang, cong cu st
dung cé dd tin cay cao, dbi sanh dwoc y
kién cua cac bén lién quan.

- M6 ta viéc str dung thdng tin phan héi cta
céac bén lién quan, dac biét la cac dbi twong
bé&n ngoai, lam can ct dé thiét ké CTDH.

hoach, bao céo két qua khao
sat,...).

- Tém tat cac bién ban hop c6 dé
cap dén viéc st dung két qua
khao sat y kién phan hdi cac bén
lién quan dé thiét ké CTDH.

- Thong tin phan héi cua
cac bén lién quan, dac
biét 1a cac dbi twong bén
ngoai, dwoc sk dung
lam c&n c& dé phat trién
CTDH.

- Lap bang théng ké nhirng diéu chinh vé
CTDH da trién khai dwa trén yéu cau/ gop
y cua cac bén lién quan (néu rd cac yéu
cau/ gop y va cac bén lién quan cu thé).

-Cac van ban/ tai lieu vé diéu
chinh/ thdm dinh kém theo céac
phién ban ci va hién hanh cta
CTDT trong giai doan danh gia.

- T6m tat cac bién ban hop c6 dé
cap dén viéc st dung két qua
khao sat y kién phan hdi cac bén
lién quan dé diéu chinh CTDH.

- Bang dbi sanh CTDH hién hanh
V@i cac phién ban trwdc do; lam
r6 nhirng ndi dung cap nhat va
co s& clia nhirng diéu chinh nay.
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Tiéu chi 2.4. Mirc dé déng gép ctia méi hoc phan trong viéc dat dwot chudn dau ra dwot xéac
dinh rd rang.

Criterion 2.4. The contribution made by each course in achieving the expected learning outcomes is
shown to be clear.

Phan tich yéu cau Noi dung govi y Minh ching govi y

- M6 t& va phan tich méi lién hé gitra hoc
phan va CBR cua CTDT théng qua bang
ma tran CDR — hoc phan (bang ma tran|- Ban mé ta CTDT.

o . _| can thé hién m&c dd dong goép cha méi

- Mkc d6 déng gép cua moi| noc phan vao viéc dat COR CTDT).
hoc phan trong viéc dat
duoc CBR duwoc xac dinh rd
rang.

- H6 so dé cwong chi tiét tat ca

i cac hoc phan.
- M6 ta qua trinh, co s& dé CSGD xay dwng . 3
ma tran CPR — hoc phén va xac dinh mirc| M? tran CBR — hoc r‘)han.
dd dong gbp ctia moéi hoc phan trong viéc |- HO so ra soat, diéu chinh
dat dwgc CDR; sy tham gia clia cac bén| CTDT.
lién quan trong qua trinh xay dwng ma
tran.
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Tiéu chi 2.5. Chwong trinh day hoc c6 cdu tric logic, trinh twwhop ly (c4c hoc phan dwox sdp
xép trkién thire cor ban dén cor sé va chuyén nganh) va co tinh tich hop.

Criterion 2.5. The curriculum to show that all its courses are logically structured, properly sequenced
(progression from basic to intermediate to specialised courses), and are integrated.

Phan tich yéu cau

Noi dung govi y

Minh ching govi y

-CTDH c6 céu trac logic,
trinh tw hop Iy (cac hoc phan
duwoc sap xép tr kién thire
co ban dén co s& va chuyén
nganh) va co tinh tich hop.

- M0 ta céu trac va trinh tw CTDH kém theo
so d6 dao tao (thé hién cu thé sé tin chi tirng
hoc phan, trng hoc ky). Phan tich 1am r6:

o Tinh hop ly vé ty trong gitra cac khéi kién
thire, ky nang chung va chuyén nganh.

o Tinh hop ly vé trinh tw cac hoc phan/ chudi
hoc phan dé& giup ngwdi hoc phat trién
kién thirc, ky nang dap ng CPR cua
CTDT.

o Méi lién hé logic gitra cac mdn dai cwong,
co s& va chuyén nganh, ddm bao sw gan
két va lién mach gitra cac mén co s& va
chuyén nganh, giup chuwong trinh tré&

-Ban moé t& CTDPT va dé
cwong chi tiét cac hoc phan.

- K& hoach thé hién day du
cac ngudn luc va tién do
trong viéc thwc hién CTDH.

-Danh muc hoc phan bét
buéc va ty chon trong
chwong trinh.

- Cac bao céo vé kiém dinh
chat lwgng giao duc va doi
sanh.

- Cac MC vé viéc st dung
théng tin déi sanh dé cai
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Phan tich yéu cau

Noéi dung govi y

Minh ching goi y

thanh mot khéi thong nhét.

o Tinh tich hop ctia CTDH thé hién trong
tich hop néi bd hoc phan, tich hop da
mon, tich hop lién mon, tich hgp xuyén
mon,...

- M6 t& hoat ddong dbi sanh véi cac chuong
trinh trong va ngoai nwéc. Lam rd viéc st
dung céc két qua dbi sanh dé cai tién CTDH
nhw thé nao. Phan tich s liéu déi sanh dé
cho thdy tinh hop ly trong céu tric cua
CTDH (c6 thé tich hop ludn véi phan trinh

bay cAu tric CTDH & trén).

tién CTDH (vi du: bién ban
hop...).
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Tiéu chi 2.6. Chwong trinh day hoc cho phép ngwoi hoc lwa chon chuyén nganh chinh va/hoac

cac chuyén nganh phu.

Criterion 2.6. The curriculum to have option(s) for students to pursue major and/or minor specialisations.

Phan tich yéu cau

Noi dung govi y

Minh ching govi y

- CTDH cho phép ngudi hoc
Iva chon chuyén nganh chinh
va/hoac céac chuyén nganh
phu.

- M6 t& CTDT bao gébm céc hoc phan
bt buédc, tw chon, ly thuyét, thuc
hanh, trai nghiém, NCKH, cac thanh
phan chinh yéu va bé tro.

- M6 ta cac huwéng dao tao ngwodi hoc
dwoc lypa chon khi theo hoc chuwong
trinh; cac yéu cau ngudi hoc can dap
tng dé c6 thé theo hoc chuyén nganh
chinh va/hoac cac chuyén nganh phu.

- Trinh bay co s& dé& Khoa thiét ké cac
hwéng dao tao cho nguwdi hoc lwa
chon (nhu cau thj tredng, yéu ciu cua
nguadi hoc,...).

- Ban mo6 ta CTDT.

-Cac van ban cua CSGD cho
phép ngudi hoc Iwa chon
chuyén nganh chinh va/hoac
cac chuyén nganh phu.

- Cac bién ban hop va tai liéu lwu
trir vé hoat ddong ra soat CTDH.
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Tiéu chi 2.7. Chwong trinh day hoc dworc ra soat dinh ky theo quy trinh dé dam b4o tinh c4p nhét
va ddp img yéu cau cda thi treeong lao déng.

Criterion 2.7. The programme to show that its curriculum is reviewed periodically following an
established procedure and that it remains up-to-date and relevant to industry.

Phan tich yéu cau Noi dung govi y Minh ching govi y

- M6 ta hoat dong ra soat, diéu chinh CTDH
cla CSGD (quy trinh, don vi phu trach,

- CSGD/ khoa xay dungva) | ky, phwong thire, cac dbi twong dwoc |- Cac van ban quy dinh vé hoat
ban hanh quy dinh vé ra A v kid X thé lién hé véi phan trinh| d6 5 soat. didu chinh CTDH
oAt CTDH. 4y y kién...), co thé lién hé v&i phan trin ong ra soat, diéu chin :

bay quy trinh thiét ké va phat trién CTDH
¢ tiéu chi 2.1).

- Cac phién ban CTDH da ban

- Trinh bay cac phién ban CTDH duoc ban| hanh trong giai doan danh gia.

- CTDH dwoc ra soat dinh| hanh trong giai doan danh gia. - Céac bién ban hop va tai liéu vé
ky theo quy trinh d& ddm|_ Tem t4t nhirng thay ddi clia CTDH trong| hoat dong ra soét, diéu chinh
bao tinh cap nhat va dap| giaj doan 5 nam gan day va co s& ctia| CTDH.
ng yéu cau cla thi| nhing thay dbi nay (dac biét can lam rg |- Két qua khao sat cac bén lién

trwéong lao dong. murc do dap (ng yéu cau cla thi truong| duan vé CTDH va MC vé viéc st
lao ddng). dung céc két qua khao sat dé cai
' tien CTDH.

48 |



TIEU CHUAN 3
PHUONG THUC DAY VA HOC

DPé& dam bao viéc dat dwoc CPR, trong qué trinh thiét k&, van hanh chwong trinh, CSGD céan chu
trong dén s twong thich gitra phwong thirc day — hoc, kiém tra danh gia ngudi hoc véi CBR va cé céac
hoat déng dinh ky danh gia/ ra soat dé cai tién chat lwong ctia ba mang nay.

Ba yéu td anh hwdng dén viéc trién khai phwong thire day va hoc gom:

v MUrc d6 s&n sang v& mat van héa: CSGD can xay dwng triét ly gido duc gilp GV va ngudi hoc
hiéu rd cac gia tri, muc tiéu gido duc ma nha trwéng theo dudi, hiéu ré vai trd ctia GV ciing nhw cac
phuong phap day va hoc can &p dung. Bén canh d6, CSGD can c6 hé thdng thi dua khen thwdng dé
khuyén khich GV nang cao chéat lwong day va hoc.

v Mirc d6 sdn sang vé con nguwdi: GV va ngudi hoc can dwoc chuln bi diy da dé trién khai
phwong thirc day va hoc mong mudn. CSGD can hwéng dén phéat huy tdi da sw tham gia cla nguoi
hoc trong gi® hoc; trién khai hoat déng kiém tra danh gia phu hop va phan hi kip thei dén nguwdi hoc
dé cai tién chat lwong hoc tap; trién khai cac hoat dong tw van, tap huan vé phwong phap sw pham cho
GV cling nhu phwong phap tw duy, ky nang hoc tap subt doi cho ngwoi hoc; thwe hién cac nghién cteu
dé phat trién phwong thirc day va hoc mai.
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v Mtrc d6 sdn sang vé mat hé thdng: CSGD can dau tw co s& ha tang, trang thiét bi va céng nghé
dé trién khai phwong thire day va hoc mong muén. Nguyén tac “théng nhéat kién tao” can dwoc ap dung
nhat quan dé ddm bao phwong thirc day va hoc hé tro viéc dat dwoc CDR. Ngoai ra, CSGD can xay
dwng hé théng giam sat/ danh gia hiéu qua cta hoat déng day — hoc dé cai tién chat lvong.

Cac néi dung va MC gei ¥ cho tipng tiéu chi caa tiéu chuan 3:

Tiéu chi 3.1. Triét ly giao duc dwoxt tuyén bé ré rang, dwort phé bién dén tat ca cac bén lién quan
va dwot chuyén tdi vao cac hoat déng day va hoc.

Criterion 3.1. The educational philosophy is shown to be articulated and communicated to all
stakeholders. It is also shown to be reflected in the teaching and learning activities.

Phan tich yéu cau NGi dung goi y Minh chirng govi y

- Van ban chinh th&c cua
- Trinh bay triét ly gido duc cta CSGD. CSGD c6 dé cap dén triét ly

_ Gidi thich y nghia ciia cac tir khoa trong| 9'20 duc

triét Iy gido duc dé cho thay triét ly gido duc|- Cac MC vé sy tham gia cla
dé hiéu, c6 thé van dung dbi véi cac bén| cac bén lién quan trong qua
lién quan. trinh xay dwng triét ly giao
duc.

-Triét Iy gido duc dwoc
tuyén bé ré rang.
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Phan tich yéu cau

Néi dung goi y

Minh ching goi y

- Triét ly gido duc dwoc phd
bién dén tat ca cac bén lién
quan.

- M6 ta cac phwong thirc phd bién triét ly
gido duc dén cac bén lién quan, dac biét la
doi ngli can bd, GV, nguwdi hoc dé dam bao
viéc hiéu va van dung triét Iy vao hoat déng
day va hoc.

Lwu y: cach trinh bay va phd bién triét ly giao
duc nén thé hién dwoc rd rang, cu thé noi
dung:

v Muc tiéu: CSGD hwéng dén viéc tao ra
nhirng nguwdi tot nghiép c6 pham chat
va nang lwc gi?

v Phuong thirc: Dé dat dwoc muc tiéu
noéi trén, CSGD dung phwong thirc gi?

v Bong gop cua cac bén lién quan trong
viéc chuyén tai triét ly giao duc cua
CSGD vao moi hoat dong.

- Trinh bay két qua khao sat mirc d6 hiéu biét
cla cac bén lién quan doi voi triet ly gido
duc.

- Trang théng tin dién t&r cua

CSGD c¢6 dé cap dén triét ly
gido duc.

- K& hoach/ tai liéu lién quan

dén viéc gi¢i thiéu/ phd bién
triét ly gido duc/ muc tiéu gido
duc dén cac bén lién quan,
dac biét Ia GV nhw ké hoach
t6 chirc cac budi néi chuyén
chuyén dé vé triét ly giao
duc...

- Két qua khao séat cac bén lién

quan ve triét ly giao duc.
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Phan tich yéu cau

Néi dung goi y

Minh ching goi y

- Triét _ly gido duc dwoc
chuyén tai vao céac hoat
dong day va hoc.

M6 ta viéc chuyén tai triét ly gido duc vao
hoat déng day & hoc. Phan tich cho thay
CPR, cac hoc phan, hoat déng day va hoc,
danh gia két qua hoc tap dworc thiét ké phu

hop vai triét ly gido duc.

- Banmo ta CTDT va dé cwong
chi tiét cac hoc phan.

- Céc bang biéu cho thay viéc
chuyeén tai triét ly gido duc vao
cac hoat ddng day va hoc.

Bang biéu goi y:

Bang 3.1. Chuyén tai triét ly gido duc/ muc tiéu gido duc vao CTDT

Cac ndi dung cbt 16i cda triét ly
giao duc/ muc tiéu giao duc

CBbR

CTDH

Phwong thiee day
& hoc

Kiém tra danh gia
nguwoi hoc

C6 kha nang ap dung kién thic
da hoc vao thuc té

CDR 2

Phién toa gia dinh

Case studies
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Tiéu chi 3.2. Cac hoat déng day va hoc tao diéu kién cho ngwdi hoc tham gia qué trinh hoc mét

cach co6 trach nhiém.

Criterion 3.2. The teaching and learning activities are shown to allow students to participate responsibly

in the learning process.

Phan tich yéu cau

Noi dung govi y

Minh ching govi y

- Cac hoat dong day va hoc tao
diéu kién cho ngwdi hoc tham
gia qua trinh hoc mét cach cé
trach nhiém.

-M6 t& co ché lwa chon phuong
thirc day va hoc cia chwong trinh.

- Théng ké nhirng phwong thirc day
va hoc (online va offline) doi hoi
nguwoi hoc tham gia mét céch tich
cwc va cO trach nhiém, vi du: lop
hoc ddo nguoc, yéu ciu tw hoc,
lam viéc nhom,...

- M6 td CSVC va trang thiét bi cta
chwong trinh gitp trién khai céac
phuwong thirc day va hoc khuyén
khich ngwoi hoc tham gia qua trinh
hoc mét cach tich cwc va co trach

- Bang théng ké cac phwong thirc
day va hoc ma cac hoc phan ap
dung.

- Bd dé cwong chi tiét tt ca cac hoc
phan.

- Két quéa khao sat hoc phan.

- Cbng thdng tin hoc tap trwc tuyén.

- MC vé céc hoat ddong dao tao, bbi
dwdng chuyén mén, nghiép vu cho
GV; hwéng dan ngudi hoc st
dung t6 hop cac phwong phap
nghién ctru/ hoc tap hiéu qua, cha
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Phén tich yéu cau

Noéi dung govi ¥

Minh ching goi y

nhiém, vi du: méi tredng hoc tap da
dang, I&p hoc co6 tinh twong tac
cao, phu hop dé lam viéc nhom...

- Théng ké cac hoat déng tap huan
vé phwong phap gidng day cho GV
ma chwong trinh da trién khai.

- M6 ta hoat dong danh gia mc dé
tham gia ctia ngudi hoc.

dong tiép thu, finh hoi kién thac
nham dat dwoc CBR.

- Rubric danh gia mic d6 tham gia
clia ngwdi hoc.

- Hinh anh céac phong hoc, trang
thiét bi,... phuc vu cho viéc trién
khai cac t& hop coéng nghé day
hoc/ phwong phap giang day.
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Tiéu chi 3.3. Cac hoat déng day va hoc dwor trién khai theo hwéng tao diéu kién cho nguwoi hoc
hoc tdp chua déng.

Criterion 3.3. The teaching and learning activities are shown to involve active learning by the students.

Phan tich yéu cau Noi dung govi y Minh ching goi y

- Bo dé cuong chi tiét tat ca cac
- M0 ta chinh sach va viéc ap dung| hoc phan.
cac phuong phap hoc tap cht dong|- Cac MC vé phwong phap hoc tap

trong day va hoc, vi du: chi dong: dd an, thwc tap/ kién
o Co ché dao tao theo tin chi; cac| tap, baitap,..
-Cac hoat dong day va hoc|  mon tw chon - Cong thdng tin hoc tap truc tuyén.

duwoc trién khai theo huwong
tao diéu kién cho ngudi hoc
hoc tap cha déng.

o Cac phuong phap day va hoc tao|. Ban tom tét két qua khao sat ¥
diéu kién cho nguoi hoc hoc tap| kién phan hoi clia cac bén lién
cha dong nhw thao luan, tranh quan vé phwong thirc day va hoc
luan, tro choi, dong vai, thwc hanh | trong 5 nam tinh dén thoi diém
nhém, dy an nhém, thuyét| gann gia.

trinh, ... L. R
- Ban tom tat cac bao cao ket qua

- M0 t& hoat dong thyc tap, kién tap,| dganh gia hiéu qua ciia phuong
lam dé an, NCKH. thiee day va hoc; ké hoach cai
tien.
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Tiéu chi 3.4. Cac hoat déng day va hoc khuyén khich ngwéi hoc hoc tap, hoc phwong phdp hoc
va thdm nhuan yéu cdu hoc tap suét doi (Vi du: tw duy phan bién, ky ndng x|y théng tin va san
long the? nghiém cdc y twéng va cach lam méi,...).

Criterion 3.4. The teaching and learning activities are shown to promote learning, learning how to learn,
and instilling in students a commitment for life-long learning (e.g., commitment to critical inquiry,
information-processing skills, and a willingness to experiment with new ideas and practices).

Phan tich yéu cau

No6i dung govi ¥y

Minh ching goi y

- Cac hoat dong day va hoc
khuyén khich ngu®i hoc hoc
tap, hoc phwong phap hoc
va thAm nhuan yéu cau hoc
tap sudt doi.

-M6 ta cac hoat dong day va hoc

khuyén khich ngwdi hoc rén luyén
cac ky nang thiét yéu, ky nang mém,
vi du: tw duy phan bién, ky nang tra
ctru tai liéu, xtr ly théng tin, ky nang
gidi quyét van dé, kha nang s dung
ngoai nglr, khd nang ap dung kién
thirc vao thyc té thong qua hoat ddng
thwe tap, ky nang tw phan tich qua
trinh hoc tap cta minh dé& rat kinh
nghiém...

- Ban mo6 ta CTDT.

- Bd dé cwong chi tiét tat ca cac hoc
phan.

- MC vé céc hoat ddong nghién ciru,
gidng day va hoc tap chang han
nhw dy an, thyc tap, thwc hanh,
thwe té tai doanh nghiép.

- Cbng thdng tin hoc tap tryc tuyén.
- MC vé céc hoat ddng ngoai khoa.

- Ban tom tat két qua khao sat y kién
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Phan tich yéu cau

Noéi dung govi ¥

Minh ching goi y

- Mb ta cac hoat déng ngoai khoa giup
nguwoi hoc rén luyén cac k§ nang thiét
yéu, ky ndng mém.

- Phan tich d6 réng, dé sau cia CTDH,
gitp ngudi hoc cé thé hoc lén céac
bac hoc cao hon hoac mét nganh
khac.

- Trinh bay két qua khao séat y kién cac
bén lién quan vé hiéu qua lam viéc
cta ngudi hoc tdt nghiép tlr chwong
trinh, dac biét la kha nang ty nghién
ctru, hoc hoi dé tiép can cong nghé/
day chuyén san xuat mai...

phan hdi cha nha tuyén dung vé
hiéu qua lam viéc ctia ngwoi hoc
tdt nghiép tr chwong trinh, d&c
biét l1a kha nang tw nghién ctru,
hoc hdi dé tiép can cong nghé/ day
chuyén san xu4t méi; cac bao céo
két qua khao sét.
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Tiéu chi 3.5. Cdc hoat déng day va hoc gitp ngwoi hoc thdm nhudn tam quan trong cda viéc dwa
ra cdc sdng kién, twwduy sdng tao, d6i méi va tinh than khéi nghiép.

Criterion 3.5. The teaching and learning activities are shown to inculcate in students, new ideas, creative
thought, innovation, and entrepreneurship.

Phan tich yéu cau

NGi dung goi y

Minh ching goi y

- Cac hoat déng day va hoc
gitp ngwdi hoc thdm nhuan
tam quan trong cua viéc dua
ra cac sang kién, tw duy sang
tao, ddi ma&i va tinh than khai
nghiép.

- M6 ta viéc thuc day ngudi hoc dwa
ra sang kién, tw duy sang tao, doi
m&i, phat trién tinh than khdi
nghiép théng qua thiét ké CDR,
CTDH, cac hoat déng day va hoc.

- M6 ta cac hoat dong ngoai khoa
khuyén khich nguoi hoc phat trién
tw duy sang tao, d6i mé&i va tinh
than khéi nghiép

- Trinh bay chinh sach hé tro ngudi
hoc NCKH cta CSGD; théng ké
cac dé tai NCKH c6 sy tham gia
cua ngudi hoc trong giai doan danh
gia

- Ban m6 ta CTPT.

- B& dé& cuwong chi tiét cAc hoc phan.

- Cac hoat déng kién tap, thuc tap.

-MC vé céac hoat déng cha Vuon
wom (néu co).

- Ban théng ké cac dé tai NCKH co
sy tham gia clia ngudi hoc trong
giai doan danh gia; MC twong &ng.

- Ban thdng ké cac hoat déng ngoai
kho& khuyén khich ngwdi hoc phéat
trién tw duy sang tao, déi méi va
tinh than khéi nghiép; MC twong
ng.
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Tiéu chi 3.6. Qua trinh day va hoc dwor cai tién lién tuc dé dam bdo ddp dmg nhu cdu cda thj
trirong lao déng va twong thich véi chudn dau ra.

Criterion 3.6. The teaching and learning processes are shown to be continuously improved to ensure
their relevance to the needs of industry and are aligned to the expected learning outcomes.

Phan tich yéu cau

Noi dung govi y

Minh ching govi y

-Qua trinh day va hoc
dwoc cai tién lién tuc dé
dam bao twong thich voi
CBbR.

- Md ta cac hoat dong ra soat hoat
ddéng day va hoc; cac quy dinh co
lién quan, vi du: khdo séat y kién
phan héi ciia ngwdi hoc...

- Phén tich tinh twong thich gitra
phuwong thirc day va hoc véi CDR.

- Théng ké nhirng cai tién vé hoat
ddng day va hoc da thywc hién trong
5 ndm gan day dwa trén két qua ra
soat dé dam bao twong thich véi
CDR (c6 thé két hop véi phan
thdng ké cac cai tién dé dap &ng
nhu cau thj trwdng lao dong).

- Céac van ban quy dinh/ hwéng dan ra
soat, danh gia qua trinh day va hoc;
danh gia két qua hoc tap.

- Cac bién ban ra soat/ danh gia qua
trinh day - hoc cta bé mon/ khoa/
CSGD.

- C4c bién ban/ tai liéu thdm dinh sw
twong thich va phu hgp cua qua trinh
day - hoc, véi CDR.

- Di¥ liéu phan hoi clia cac bén lién quan
vé qua trinh day - hoc.

- Théng ké nhirng cai tién da thwc hién
trong 5 nam gan day dwa trén ket qua
ra soat, danh gia qua trinh day va hoc,
hoat ddng kiém tra danh gia ngudi hoc
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Phan tich yéu cau Noi dung govi y Minh ching goi y

dé dam bao twong thich voi CDR; MC
twong &ng (dé cwong hoc phan truwdc
va sau khi cai tién)

- Théng ké nhirng cai tién da thwc hién
trong 5 nam gan day duwa trén két qua
ra soat, danh gia qua trinh day va hoc,
hoat ddng kiém tra danh gia nguwdi hoc
dé dadm bao twong thich véi nhu cau
cla thj trwdng lao dong; MC twong trng
(d& cwong hoc phan trwéc va sau khi
cai tién).

-Qua trinh day va hoc|- Théng ké& nhirng cai tién vé hoat
dwoc cai tién lién tuc dé ddng day va hoc da thwc hién trong
dam bdo dap &ng nhu| 5ndm gan day dwa trén két qua ra
cau cla thi trwong lao| soatdé ddm bao twong thich vaithi
déng. trwdng lao déng.

Bang biéu goi y
Bang 3.2. Tinh twong thich giira phwong thirc day va hoc véi CDR, hoat déng kiém tra danh gia

Tuan Bai 1

CDR CTDT | CBDR hocphdn | Chadé | Hoat déng day Panh gia Tai liéu
& hoc

1
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TIEU CHUAN 4
DANH GIA KET QUA HOC TAP CUA NGUWOI HOC

Panh gia két qua hoc tap ctia ngudi hoc 1a mét trong nhirng yéu td quan trong nhat cia GDPH.

Két qua danh gia anh hwdng sau séc dén nghé nghiép twong lai cia ngudi hoc. Do d6, hoat ddng danh
gia két qua hoc tap can dwoc thye hién chuyén nghiép tai moi thdi diém va phai dwa céac kién thire cap
nhat vao qua trinh kiém tra, thi clr. Danh gia cling cung cép théng tin c6 gia tri cho CSGD vé hiéu qua
gidng day va hé tro ngwdi hoc. Hoat déng danh gia két qua hoc tap ctia ngwdi hoc can ddm béo:

Puoc thiét ké dé do lwdng mirc dd nguwdi hoc dat dwoc cac CBR;

Phi hop v&i muc dich danh gia: thi dau vao/ thi xép lop, thi gitra ky hay cudi ky; co cac tiéu chi
cham diém, phan loai rd rang va dwoc cong bo réng rai;

DBuoc thye hién béi chuyén gia hiéu rd vai tro cta hoat dong danh gia trong tién trinh ngwdi hoc
tich Ity cac kien thirc va ky nang theo yéu cau cua van bang; néu c6 the, khéng nén chi dya vao
danh gia cia mét nguoi;

Quy dinh vé thi clr can néu rd tat ca cac kha ndng cé thé xay ra;

C6 quy dinh rd rang vé viéc vang mat, dm dau ctia ngudi hoc va cac tinh hudng c6 thé gidm nhe
khac;

Dam bao viéc danh gia duoc tién hanh an toan, phu hgp véi cac quy dinh cia CSGD;
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- CO hoat déng thanh tra nham dam bao tinh hiéu qua cta cac quy trinh kiém tra, danh gié;

- Thong bao dén nguoi hoc vé: phuong thire kiém tra, danh gia; cac ky thi hay cac hinh thirc danh
gi4 khac; cac yéu ciu dbi véi ngudi hoc; cac tiéu chi danh gia dwoc sir dung.

Cac néi dung va MC goi y cho tipng tiéu chi cda tiéu chuén 4:

Tiéu chi 4.1. Cdc phwong phdp danh gid két quad hoc tdp cda ngwoi hoc dwot stedung da dang;
dwoc thiét ké pha hop véi chudn dau ra va cdc muc tiéu dao tao.

Criterion 4.1. A variety of assessment methods are shown to be used and are shown to be constructively
aligned to achieving the expected learning outcomes and the teaching and learning objectives.

Phan tich yéu cau Noi dung goi y Minh ching goi y

- Mb ta hé théng danh gia két qua hoc
tap cla ngudi hoc bao gébm tat ca|- Van ban/ tai liéu hwéng dan/ quy
cac khau tir tuyén sinh dau vao, qua| dinh vé quy trinh thi, kiém tra,

- Cac phwong phap danh| trinh dao tao, thi/ chdm luan van tét| danh gia nguoi hoc bao gom:
gia két quéa hoc tap dwoc nghiép. qua t[‘mh dao tao, thi/ cham luan
str dung da dang. - Théng ké tAt ca cac phwong phap| Van totnghiép.

danh gia két qua hoc tap dwoc ap|- Ban md t& CTDT/ dé cwong chi

dung trong CTDT dé thé hién tinh da| tiét cac hoc phan.

dang cua hoat dong.
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Phan tich yéu cau

NOi dung goi y

Minh chdng goi y

- Cac hoat déng danh gia
két qud hoc tap cla
ngwdi hoc duoc thiét ké
phu hop véi CDR va cac
muc tiéu dao tao

- M6 ta hé théng quy dinh/ quy trinh/

tai liéu hwéng dan viéc thiét ké cac
phwong phap/ coéng cu kiém tra/
danh gia phu hgp véi muc dich/ muc
tiéu cin danh gia twong &ng Voi
CDR duwgc phan nhiém; quy trinh
xay dwng ké hoach danh gia két qua
hoc tap cua nguwdi hoc.

Trinh bay vi du cu thé minh hoa sw
twong thich gitra phwong phap kiém
tra, danh gia véi CDR va cac muc
tiéu dao tao twong rng (co thé trich
tv d& cwong chi tiét 01 hoc phan
hodc 01 vi du vé ké hoach danh gia
cta 01 hoc phan). Lwu y: cAn minh
hoa cu thé phuwong thirc kiém tra
danh gia ap dung dé do lwong céac
CPR cép chwong trinh va CBR hoc
phan, tranh liét ké chung chung.

- Céac quy trinh/ tai liéu hwong dan
viéc thiét k& cac phwong phap/
coéng cu kiém tra/ danh gia phu
hop vé&i muc dich/ muc tiéu can
danh gia twong wng voi CDR
dwoc phan nhiém; quy trinh xay
dwng ké hoach danh gia két qua
hoc tap cua nguwdi hoc.

- B6 dé& cwong chi tiét cac hoc
phan.
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Bang biéu goi y:

Bang 4.1.1. Théng ké hinh thirc day va hoc va danh gia két qua hoc tap

. | Tén phwong thirc day va |Tén hinh thirc danh gia két
STT Tén hoc phan SO hoc qua hoc tap

TC
A*| B C|/ D|E|A* B|C|D|E

Cac hoc phan tw chon

*Tén phwong thirc day va hoc
**T@&n hinh thirc danh gia két qua hoc tap
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Bang 4.1.2. Ké hoach danh gia hoc phan

CbR 1 CbR 2 CbR 3 CbR 4 CbR 5
R Chuyén can
Chuyén can _
(rubric)
Kiém tra Trdc nghiém Twluan Twluan
(ca nhan) 1-10 Céau hdi 1 Cau hdi 3
Ceoua , Dw an Dw an
Bai tap nhom ] _
(rubric) (rubric)
e Thi viét Thi viét Thi viét Thi viét
Thi cudi khdéa . .. " .. " . " .
Cau hoi 1-2 Cau hoi 3-5 Cau hoi 6-8 Cau hoi 9-10
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Tiéu chi 4.2. Cdc chinh sdch vé ddnh gid két qua hoc tap, phic khdo dwort phét biéu ré rang,

phé bién dén nguwoi hoc va dwor trién khai nhét qudn.

Criterion 4.2. The assessment and assessment-appeal policies are shown to be explicit, communicated
to students, and applied consistently.

Phan tich yéu cau

Noéi dung goi y

Minh ching goi y

- Cac chinh sach vé danh
gia két qua hoc tap, phuc
khdo dwoc phat biéu rd
rang.

- Trinh bay chinh sach cia CSGD
vé danh gia két qua hoc tap cua
ngwdi hoc va phac khao; liét ké
cac van ban quan ly cé lién quan.
Trinh bay so dd quy trinh phic
khao.

- Céac van ban quy dinh vé thi,
kiém tra, danh gia

- Van ban quy dinh vé quy trinh/
thu tuc phuc khao.

- C4c chinh sach vé danh
gia két qua hoc tap, phuc
khdo dwoc phd bién dén
nguwoi hoc.

- M6 ta hwong thirc phd bién théng
tin vé chinh sach danh gia két qua
hoc tap va phiuc khdo dén ngudi
hoc.

- Théng ké sb trwdng hop phic
khao clia nguwoi hoc trong giai

- MC cac phwong thirc phd bién
thdng tin vé& chinh sach danh gia
két qua hoc tap va phuc khao
dén ngudi hoc, vi du: sé tay SV,
trang théng tin dién t cula
CSGD c¢6 théng tin vé chinh
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Phan tich yéu cau

Noi dung goi y

Minh ching goi y

doan danh gia va két qua xu ly.

sach danh gia két qua hoc tap va
phuc khao,...

- Sb theo ddi viéc phuc khao/ két
qua phuc khao.

- C4c chinh sach vé danh
gia két qua hoc tap, phac
khao dwoc &p dung nhét
guan.

- Trinh bay cach thrc CSGD dam
b&o cac chinh sach vé danh gia két
qua hoc tap, phadc khao dwoc ap
dung nhét quan.

- Trinh bay hoat déng ra soat chinh
sach vé danh gia két qua hoc tap,
phuc khao trong giai doan danh gia
dé cai tién chét lwong.

- Van ban thé hién chinh sach vé
danh gia két qua hoc tap, phac
khdo dworc ra soat, diéu chinh.
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Tiéu chi 4.3. Cdc tiéu chudn va quy trinh lién quan dén danh gid két qud hoc tdp cda ngwoi hoc
trong suét qud trinh theo hoc va khi hoan thanh chwong trinh dwot phdt biéu ré rang, phé bién
dén ngwoi hoc va dwoc trién khai nhat qudn.

Criterion 4.3. The assessment standards and procedures for student progression and degree
completion, are shown to be explicit, communicated to students, and applied consistently.

Phan tich yéu cau

Noi dung goi y

Minh chirng goi y

- C4c tiéu chuan va quy trinh
lién quan dén danh gia két
gua hoc tap cua nguwoi hoc
trong subt qua trinh theo
hoc va khi hoan thanh
chwong trinh dwgc phat
biéu rd rang.

- Trinh bay hé théng céac tai liéu/
hwéng dan quy dinh cu thé vé
danh gia két qua hoc tap cula
ngwdi hoc: quy trinh, quy dinh,
tiéu chuan tuyén sinh, tét nghiép;
cac mbc thdi gian; cac phuong
phap kiém tra, danh gia; ty 1é
phan bé diém; bang tiéu chi danh
gid va thang diém, co' ché phan
haoi, ...

- Quy dinh dao tao/ thi, kiém tra,
danh gia.

- Ban mo ta CTDT, dé cuong cac
hoc phan.

- M&u phiéu/ ban rubrics danh gia
khoa hoc/ hoc phan, dé tai/ dy an,
Iué,n van, Igén an, bai thi dinh ky/
cuoi ky/ cudi khoa.

- Sb tay sinh vién.

- Trang thong tin dién tlr cua CSGD
c6 cac quy dinh vé danh gia.
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Phan tich yéu cau

NOi dung goi y

Minh chdng goi y

- Cac tiéu chuén va quy trinh
lién quan dén danh gia két
gua hoc tap cua ngwoi hoc
trong sudt qua trinh theo
hoc va khi hoan thanh
chwong trinh dwoc phd
bién dén nguoi hoc.

- M6 ta thoi diém va phwong thic
phd bién cac théng tin vé quy trinh,
tiéu chuan danh gia két qua hoc
tap dén ngudi hoc.

- Cac MC c6 lien quan dén hoat
dong phé bién théng tin vé quy
trinh, tiéu chuan danh gia két qua
hoc tap dén ngudi hoc, vi du: Ban
mé td CTDT, dé cwong cac hoc
phan; sé tay sinh vién; trang théng
tin dién t&r cia CSGD c6 cac quy
dinh vé danh gia;...

- C4c tiéu chuan va quy trinh
lién quan dén danh gia két
gua hoc tap ctia ngwoi hoc
trong sudt qua trinh theo
hoc va khi hoan thanh
chwong trinh dwoc &p
dung nhét quan.

- Trinh bay cach thirc CSGD dam
bao céac tiéu chuan va quy trinh
lién quan dén danh gia két qua
hoc tap ciia ngwdi hoc trong subt
qua trinh theo hoc va khi hoan
thanh chuwong trinh dwoc ap
dung nhét quan; co ché giam sat
dé cac hoat ddong danh gia két
qua hoc tap dwoc trién khai theo
dung ké& hoach, phu hop véi quy
dinh.

- C4c van ban/ tai liéu tbng két, so
két vé hiéu qua té hop cac phuong
phap kiém tra danh gia duoc ap
dung trong cac hoc phan/ CTDT.

- MC vé hoat déng giam sat viéc
trién khai cac hoat déng danh gia
két qua hoc tap, vi du: sd nhat ky
gidng day hoc phan, phiéu phé
duyét dé thi/ kiém tra, ...
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Tiéu chi 4.4. Cdc phwong phdp ddnh gid két qua hoc tdp cda ngwoi hoc bao gém bdng tiéu chi
danh gid, thang diém, cdc méc thoéi gian va cdc quy djnh dwot sir dung dé dam bdo dé gid tri,
dé tin cdy va swcéng bdng cda hoat déng kiém tra danh gid.

Criterion 4.4. The assessment methods are shown to include rubrics, marking schemes, timelines, and
regulations, and these are shown to ensure validity, reliability, and fairness in assessment.

Phan tich yéu cau Néi dung goi y Minh ching goi y

- Cac phuwong phap danh gia két qua
hoc tap co6 trong cac van ban/ tai

- Trinh bay chinh sach, hoat dong e
iéu.

xay dwng va ap dung cac tiéu chi
- Cac phuong phap danh | danh gia, thang diém, cac moc |- Quy dinh vé thi, kiém tra/ danh gia.

gid két qué hoc tap cda | thoigian va quy dinh cla CSGD | &,y trinh xay dung d& thi, danh gia

ngwodi hoc dam bao do | d& dam bao: da thi.
ia tri, do tin cay va sy 5 a0 kié 2 AL Y :
géng .bén.g Y ' ° C?C phtfo,.n,g phap‘ Kiem tra | pan mp ta CTOT va dé cwong chi
- drfmh E]Ia glup do Iu’o;ng duo’? tiét cac hoc phan.
cac yéu cau, CbR can do (d6 . )
gia tri). - Cac van ban/ tai liéu tong két, so

két vé hiéu qua td hop cac phuong
phap kiém tra danh gia dwoc ap
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Phan tich yéu cau

Noi dung goi y

Minh ching goi y

o Két qud danh gia tuwong
dwong nhau trong nhirng lan
do khac nhau (d6 tin cay).

o Tinh cdng bang: cac tiéu chi
danh gia, thang diém, méc
thdi gian, trong sb,... duwoc
quy dinh rd rang; duwoc phd
bién dén ngudi hoc va ngudi
hoc dwoc hwéng dan day da.

dung trong cac hoc phan/ CTDT.

- D liéu vé két qua cham thi, phac

khao, phuc tra bai thi/ kiém tra.

- C4c tai liéu phan tich két qua hoc
tap clia ngudi hoc va dé xuat diéu
chinh phwong phap, cau tric/ ndi

dung danh gia.
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Tiéu chi 4.5. Cdc phwong phdp ddnh gid gitup do Iwong mirc dé dat dwoc chudn dau ra caa
chwong trinh dao tao va méi hoc phan.

Criterion 4.5. The assessment methods are shown to measure the achievement of the expected learning
outcomes of the programme and its courses.

Phan tich yéu cau Noi dung goi y Minh ching goi y

- Phén trinh bay tiéu chi nay nén co su
két néi v&i ndi dung trinh bay & tiéu
chi 1.5 nhwng tap trung vao phwong
thirc do lwdng truc tiép mirc dd dat

_Cac phuong phép CEA)R>cue’1 ngl:PO’I hf_)C. | ’
danh gia giap do luong |~ MO ta cac van ban quy dinh, hurong
merc do dat dwoc COR| dan ve viec th'e,t ke va trien khai CaCl thire ganh gia két qua hoc tap cua
phuang phap danh gia gidp do lvong nguoi hoc (d& cwong hoc phan
murc do dat duvoc CBR clia hoc phan|  qx i thang didm, tiéu chi danh
va ciia CTDT (co thé lién hé vai phan . ’
trinh bay & tiéu chi 4.1).

- Phan tich quy dinh, quy trinh xay
dwng dé thi, danh gia dé thi, cach thire
xac dinh cac phwong phap kiém tra,

- Van ban/ tai liéu hwéng dan/ quy
dinh v& quy trinh thi, kiém tra,
danh gia nguwdi hoc.

- Chuéi MC thé hién tinh twong
thich gitra cac yéu té6 gébm CPR,
phuwong thirc day va hoc, phwong

ctia CTPT va mdi hoc

phan.
gia, dap an...).

- K& hoach trién khai cac hoat déng
danh gia, do lwdng mirc do dat
dwoc CDR cla hoc phan va CBR
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Phan tich yéu cau

Noi dung goi y

Minh chieng goi y

danh gia d& dam bao do lwong dwoc
cac yéu cau, CPR can do.

-Trinh bay k& hoach danh gia
(assessment plan) cho tdng thé CTDT
dé do lworng danh gia tat ca CPR cua
CTDT tich hgp tr do lwdng cac CBR
hoc phan c6 lién quan.

cta CTDT.

- Viéc theo dbi mirc db
dat dwoc CPR cua
ngwdi hoc duwoc thwc
hién va théng tin nay
duwoc st dung dé cai
tién CTDT.

- Trinh bay co ché theo dbi va giam sét
murc do dat dwgrc CDR clia ngudi hoc
va viéc str dung théng tin nay dé cai
tién CTDT.

- Co sé di¥ liéu vé do lworng mare do
dat dwgoc CDBR cua CTBT/hoc
phan.

- Cac bao céo phan tich mirc dé
dat dworc CER hoc phan va CBR
CTDT.
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Tiéu chi 4.6. Théng tin phan héi két qua ddnh gid dwot cung cap kip thei dén ngwoi hoc.

Criterion 4.6. Feedback of student assessment is shown to be provided in a timely manner.

Phan tich yéu cau

Noéi dung govi ¥y

Minh ching goi y

- Ngwoi hoc dwoc phan
hoi kip thoi vé két qua
danh gia.

- Trinh bay quy dinh ctia CSGD vé
viéc phan hoi két qua danh gia dén
nguwdi hoc (thdi gian phan hoéi:
cach thirc phan héi;...), phwong
thirc phé bién quy dinh; phuong
thirc gidm sat hoat ddng nay.

- Van ban quy dinh vé viéc gtri phan hoi
két qua danh gia dén nguoi hoc.

- S6 tay sinh vién.
- Trang théng tin dién t& cia CSGD.

- Théng tin phan hoi vé két
gua danh gia giup nguwoi
hoc cai thién viéc hoc tap.

- M6 ta théng tin phan héi vé két qua
kiém tra danh gia dwoc cung cap
kip thoi dén nguei hoc, gilp ngudi
hoc c6 thé diéu chinh viéc hoc hiéu
qua hon; trinh bay két qua khao séat
y kién phan hdi cia ngwdi hoc vé
két qua kiém tra danh gia.

- Cac van ban quy dinh vé thi, kiém tra,
danh gia.

- Cac van ban/ tai liéu tbng két, so két
sau mdi ky hoc/ nam hoc.

- MC mét s phan héi da dwoc glvi dén
nguoi hoc.

- H6 so khao sat y kién phan héi cla
ngudi hoc (phiéu khao sat, béo céo, div
liéu thdng ké,...).
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Tiéu chi 4.7. Hoat déng danh gid két quad hoc tdp cda ngwdi hoc va cdc quy trinh cé lién quan
dwor ra sodt va cai tién lién tuc dé dam bdo swphua hop véi nhu cdu cda thj trwong lao déng va
twong thich véi chudn dau ra.

Criterion 4.7. The student assessment and its processes are shown to be continuously reviewed and
improved to ensure their relevance to the needs of industry and alignment to the expected learning
outcomes.

Phan tich yéu cau Noi dung goi y Minh chirng goi y

- MO ta viéc ra soat hoat dong danh |- Cac van ban quy dinh/ hwéng
gia két qua hoc tap cla nguoi dan ra,soét hoat c'f’(f)ng dénh gia
hoc va cac quy trinh c6 lién quan| Ke€tgua hoc tap cua ngudi hoc.
(chu ky, dau mbi trién khai, cac|- Cac van ban/ tai lieu tbng két,

- Hoat doéng danh gia két qua| bwdc trién khai,...) d& ddm bado| so két vé hiéu qua té hop cac
hoc tap clGa nguwdi hoc va cac| sw phi hop véi nhu cau cla thi| phwong phap kiém tra danh
quy trinh c6 lién quan dwoc| trwdng lao déng va twong thich| gia dwgc ap dung trong céac
dinh ky ra soat. véi CBR; cac quy dinh c6 lién| hoc phan/ CTDT.

quan. Vi du: khao sat y kien cac|. H3 so hoat déng khao sat y

bén lién quan, phan tich két qua| ki&n cac bén lién quan vé hoat

hoc tap cua ngudi hoc, hop| geng danh gia két qua hoc tap
Khoa/ bd mon... clia nguoi hoc.
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Phan tich yéu cau

NoOi dung govi y

Minh chdng goi y

- Hoat déng danh gia két qua
hoc tap cua ngwdi hoc va céac
quy trinh c6 lién quan duwoc
dinh ky cai tién d& d& dam bao
sy phu hop véi nhu ciu cda thi
trwd'ng lao dong va twong thich
véi CDR.

- Théng ké nhirng cai tién da thuwc
hién trong giai doan danh gia dwa
trén két quad ra soat hoat déng
danh gia két qua hoc tap cla
nguwoi hoc va cac quy trinh co lién
quan (néu dwoc, nén néu rd cai
tién nao nham dam bao phu hop
véi nhu cau cda thj trwdng lao
dong, cai tién nao nham dam bao
sw twong thich véi CDR).

- Cac van ban/ tai liéu tdng két,
so két sau moi ky hoc/ nam
hoc.

- H6 so hoat ddng khado sat y
kién cac bén lién quan vé hoat
dong danh gia két qua hoc tap
cua ngudi hoc.

- C4c bao céo két qua ra soat
hoat dong danh gia két qua
hoc tap ciia ngudi hoc va cac
cai tién da thyc hién.

- CA4c tai liéu phan tich két qua
cham thi, két qua hoc tap cla
nguwoi hoc.
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TIEU CHUAN 5
POI NGU GIANG VIEN

Chét lwong dbi ngld GV dong vai tro hét strc quan trong trong hoat dong dao tao cia mét CSGD.

DPé& dam bado du sb lwong va chat lwong cta ddi ngli GV phuc vu cho viéc van hanh CTDT thi céng tac
quan ly déi ngii can dwoc trién khai mot cach toan dién bao gdm:

Quy hoach phaét trién déi ngad: xay dwng cac k& hoach ngan han va dai han dé phat trién déi ngi
GV (ddi ngii ké nhiém, nang bac, tai phan cong nhiém vu, chAm dat hop déng, hwu tri).

Tuyén dung, phat trién va nang b4c: thuc hién céng tac tuyén dung, phan céng nhiém vu, giam sat
tai trong; danh gia dé nang bac, dwoc ddm bao cac quyén, ddc quyén, tw do hoc thuat, trdch nhiém
gidi trinh.

Pao tao ndng cao néng luc: GV thwdng xuyén duoc dao tao, nang cao nang lwc dwa trén nhu cau
va yéu cu cla cong viéc.

Quaén ly, danh gia: quan ly theo hiéu qua cdng viéc, danh gia dé khen thwéng va cong nhan nham
nang cao chat lwong doéi ngd.
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Cac néi dung va MC geoi y cho tipng tiéu chi cda tiéu chuén 5:

Tiéu chi 5.1. Viéc quy hoach déi ngii gidng vién (bao gém cac ké hoach ké nhiém, nang béac/
thang chdrc, bé tri lai, cham ddt hop déng va cho nghi hwu) dwoc thuc hién nham dam béo déi
ngd giang vién ddp tng nhu cdu cac hoat déng dao tao, nghién cau khoa hoc, phuc vu céng
déng vé ca sé lwong va chat lwong.

Criterion 5.1. The programme to show that academic staff planning (including succession, promotion,

re-deployment, termination, and retirement plans) is carried out to ensure that the quality and quantity
of the academic staff fulfil the needs for education, research, and service.

Phan tich yéu cau Néi dung goi y Minh chirng goi ¥

- Mb ta va trinh bay céac sb liéu vé hién| Chien lugc phat trien cta

- CSGD/ khoamcc') Ehuc hién trang doi ngii GV tham gia giang day CSGD/ Khoa.
quy hoaf:h ddingli GV (bao|  chyong trinh. - Chién lwoc phat trién doi ngi
gbm cac ké hoach ké GV.

nhiém, nang bac/ thang|" MO ta g:(“)ng tac quy boach va xay ,
chre. bd tri lai. chAm doet dwng ké hoach phat trién déi ngii GV |- Ké hoach nam hoc cta Khoa
hop déng va cho nghi| cuakhoa/ CSGD (kéhoach ké nhiém,| (c6 thong tin vé doi ngil GV).

nang bac, thang chirc, bo tri lai, cham | Bang théng ké v& hién trang co

hwu). . \ .
dut hgp dong va cho nghi hwu). cAU GV
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Phan tich yéu cau

Noi dung goi y

Minh chieng goi y

- Théng tin tém tat vé chinh sach

nhan sw cta khoa/ CSGD.

- Viéc quy hoach déi ngi GV
gilp dam bao da vé sb
lwong, chat lwong; dap
&ng nhu ciu cac hoat ddng
dao tao, NCKH, phuc vu
coéng déng.

- Trinh bay cac sé liéu thdng ké vé
cong tac quy hoach ddi ngi GV cla
CTDT trong giai doan trwdc va trong
thoi gian sép t&i (sd lwong, trinh
do,...),

- Danh gia mirc do dat dwoc trong ké
hoach phat trién doi ngli GV & giai
doan truéece.

- Phan tich ngan gon cho thdy hoat
ddéng quy hoach déi ngi GV can cw
trén nhu cau vé dao tao, NCKH va
cac hoat déng phuc vu céng déng.

- K& hoach tuyén dung cla

khoa/ CSGD.

- Danh sach déi ngi GV tham

gia chwong trinh.

- Bang tom tat cac chi sé/ KPI vé
ké hoach/ quy hoach phat trién

GV.
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Céc bang biéu goi y:

Bang 5.1.1. Théng ké déi ngii GV c6 tham gia giang day chwong trinh*

Phan loai

Nam

N

Téng cong

Ty 18 % Tién si

Sé lwong

FTES

Giao sw

Pho Giao sw

GV toan thoi gian

GV ban thoi gian

GV thinh giang

Tdng cong

4 S6 liéu can cap nhat dén thoi diém danh gia

5 Can trinh bay quy tac quy déi sb lwong GV sang FTE
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Bang 5.1.2. Tom tat ké hoach phat trién déi ngii GV trong giai doan tiép theo

SO liéu hién ] Muc tiéu . Tong cong
tai (nam...) (cac nam tiép theo trong chién lwgc phét trien) dén nam
Nam .... | Nam .... | Nam.... | Nam .... | Nam ....
Gido sw
Pho gido sw
Tién si
Thac si

GV toan thoi gian

GV nghi hwu

GV duoc tuyén dung
thém
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Tiéu chi 5.2. Tai trong c6ng viéc cda gidng vién dwoec do lwong va giam sadt dé céi tién chat lwong
cac hoat déng dao tao, nghién ciu khoa hoc, phuc vu céng déng.

Criterion 5.2. The programme to show that staff workload is measured and monitored to improve the
guality of education, research, and service.

Phan tich yéu cau NGi dung govi y Minh chirng goi y

- Van ban quy dinh vé ché do/

- Trinh bay quy dinh cta CSGD vé| ! T MEY A
dinh mre lam viéc cua GV.

nhiém vy, khéi lwgng cong viéc caa GV|
trong giang day, NCKH, phuc vu cong|- SO tay GV.
ddng va cac hoat dong khac. - Cac quy dinh lién quan dén khdi
- Trinh bay tém tat phwong phap, céng| lweng cong viéc cua GV.
- CSGD/ khoa c6 thwc hién| cu dwoc st dung dé tinh tai trong cong|- Cac phan mém quan ly doi ngd.

do lwdng va giam sat tai| viéc cla GV (so gio giang/ khdi lwong| Bang sb lidu vé 1 1& NH/GV

trong cong viéc cua GV. g?_ng }/.legAtlleu Shéi/n/ '[(;I’ thiel:(gry (10| theo trng nam trong giai doan
9)|)vcy| Oi ngl , chi sO (néu danh gia.
c0)).

- Bang théng ké khdi lwong cong
viéc/ tai trong cbng viéc thuwc
hién cua twwng cd nhan (gio
giang, gi® NCKH, phuc vu...).

- Trinh bay va phéan tich ty 1& nguwoi
hoc/GV cua chwong trinh trong giai
doan gan day.
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Phan tich yéu cau

NoOi dung govi y

Minh ching goi y

- Két qua do lwong, giam sat| g4 sanh tai trong cong viéc ctia GV so dung
tai trong cong Vi€ cua GV i cac quy dinh hién hanh. cong viéc clia GV.

duoc st dung dé cai tién
chat lwvgng cac hoat dong

- Quy ché chi tiéu ndi bo.
- Trinh bay viéc khoa/ CSGD giam sat, |- B4o cao, bién ban hop c6 noi

liéen quan dén tai trong

- Phan tich két qua giam sat, déi sanh|- MC vé viéc céac két qua do

dao tao, NCKH, phuc wvy| duoc str dung dé cai tién chat lvong| |wong, giam sat tai trong cong

céng déng.

déng

cla cac hoat dong dao tao, NCKH,| viéc cia GV dwoc st dung dé
phuc vu cong dong. cai tién chéat lwong cac hoat

cua khoa/ CSGD.

Céc bang biéu goi y:

Bang 5.2. Théng ké ty |&@ ngwei hoc/ GV trong giai doan 5 ndm gan day

Nam hoc

Téng sb FTE ciia GV | Téng s6 FTE clia ngwdi hoc

Ty Ié ngudi hoc/GV

83 |




Tiéu chi 5.3. Nang luc cda giang vién dworc xdc dinh, dwoc dénh gid va dwort phé bién thong tin.

Criterion 5.3. The programme to show that the competences of the academic staff are determined,
evaluated, and communicated.

Phan tich yéu cau

No6i dung go’i ¥

Minh chng goi vy

- Nang Ilwc cua GV
dwoc xac dinh.

- Trinh bay quy dinh cta khoa/ CSGD vé
nang lwc can c6 cua doéi ngli GV (yéu
cau vé nang lwc dbi véi ting vi tri cong
tac). Trong d8, nhAn manh hé théng tiéu
chi trong tuyén dung, nang bac, dao tao
— phét trién, danh gia, khen thwéng GV
phi hop véi cac quy dinh vé nang luc
GV.

- Tailiéu quy dinh vé nang lwc ddi ngi
GV (vi dy: trinh d6 chuyén mén, kinh
nghiém cbng tac, trinh dé ngoai
nglr, k¥ nang giang day, nghién ctru,
déng gop cho cong dong,...).

- Ban mo ta vi tri cong viéc cua GV.

- Nang Ilwc cua GV
dwoc dé]nh ,gié va
dwoc phd bién théng
tin.

- Mb ta quy trinh, cac hinh thic/ phuwong
phap ma khoa/ CSGD st dung dé danh
gia nang lwc cua doéi ngti GV (Vi du:
danh gia cubi ndm, danh gia théng qua
phan héi ciia ngudi hoc...). C6 thé tom
tat thong tin vé hé théng danh gia.

- M6 ta cac hinh thérc phd bién va théng
bado cbng khai cac thdng tin lién quan
dén céac quy dinh, tiéu chuan danh gia
téi doi ngl GV.

- Biéu mau danh gia nang luc GV.

- Hé so nang lwc ctia GV.

- Két qua danh gia, phan loai GV.

- Ban nhan Xet/ danh gia trinh 4o/
nang lwc hang nam cta GV.

- Bién ban hop vé két qua danh gia
GV va ké hoach nang cao nang luc
cho GV.

- D liéu vé hoat déng khéo sat y kién
NH.
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Bang biéu goi y
Bang 5.3. Tom tat thdng tin ctia mét sé hinh thire danh gia nang lwc GV

Hinh thiee Thoi diém/thoi gian DPon vi/ ca nhan trién | Tén van pén quy trinh/ cong cu,
khai bi€éu mau (néu co)

Tiéu chi 5.4. Giang vién dwot phan cong nhiém vu phu hop véi trinh dé, kinh nghiém va kha
nang.

Criterion 5.4. The programme to show that the duties allocated to the academic staff are appropriate to
gualifications, experience, and aptitude.

Phan tich yéu cau NGi dung govi y Minh chirng govi y

- GV duwoc phan cong|- Trinh bay co cAu td chirc cia khoa/|- Ké hoach ndm hoc.
nhiém vu phu hop v&i| b mén va van ban quy dinh lién|_ A ~AA (i3
N AL N - : Lo : - Bang phan cong giang day.
trinh @, kinh nghiém va| quan dén yéu cau vé trinh do, kinh|~ — oo " 9 9iang =ay
kha nang. nghiém va kha néng & céac vi tri

- Ban mé ta vi tri cong viéc.
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Phan tich yéu cau

Néi dung goi y

Minh ching goi y

cong tac.

- Phan tich cho thay viéc phan céng
nhiém vu dwa trén co s& trinh do,
kinh nghiém, kha nang cua GV va
dap wng cac quy dinh.

- M6 ta céach thirc khoa/ CSGD giam
sat, danh gia hiéu qua cua viéc
phan céng nhiém vu cho GV, tir do
c6 cac thay déi/ diéu chuyén kip
thoi (néu co).

- H6 so nang lwc ctia GV.

- Bién ban hop lién quan dén viéc phan
cbng nhiém vu cho GV.

- Bang tom tat thé hién nhiém vy phan
cbng twong wng v&i nang lwc, trinh dé,
kinh nghiém cua tirng GV (tham khao
bang 5.4).

Bang biéu goi y
Bang 5.4. Tom tat phan

cong nhiém vu danh cho ddi ngi GV

STT Tén GV

Nhiém vu/ moén hoc dwgc phan cong Trinh @6 chuyén mén/ nang lwc
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Tiéu chi 5.5. C6 hé théng ddnh gid dé nang bac cho gidng vién, trong dé c6 xem xét hoat déng giang
day, nghién cdu va phuc vu céng déng.

Criterion 5.5. The programme to show that promotion of the academic staff is based on a merit system which
accounts for teaching, research, and service.

Phan tich yéu cau

NGi dung goi y

Minh ching goi y

- CSGD/ khoa c6 hé thong
danh gia dé nang bac danh
cho GV.

- M6 ta nhirng quy dinh, van ban ctda nha
nwdc, CSGD,... vé nang bac danh cho
GV.

- M6 ta nhirng tiéu chi/ KPI dwoc st dung
trong danh gia d& nang bac...

- M6 ta quy trinh trién khai hoat ddng danh
gia dé nang bac danh cho déi ngii GV.

- Céac quy dinh lién quan dén
nang bac danh cho GV.

- Quy dinh danh gia dé nang
bac danh cho GV.

- Hé théng danh gia GV.

- Céc quyét dinh nang bac...

- Hé thdng danh gia dé nang
bac danh cho GV c6 xem
xét hoat déng giang day,
nghién ctru va phuc vu cdng
dong.

- M6 ta tinh hinh thwc hién danh gia dé
nang bac cho GV da dwgc thyc hién tai
don vi (can trinh bay ré viéc co6 xem xét
hoat dong giang day, nghién ctru va phuc
vu cong déng).

- Phén tich tinh phu hgp, twong thich gitra
hé théng quy dinh/ tiéu chuan nang bac
v&i hé théng quan ly theo hiéu qué cong
viec va hé théng cdng nhan/ khen
thwong.

- Cac quy dinh lién quan dén
nang bac danh cho GV.

- Cac quy dinh vé cdng nhan
khen thuéng.

- MC vé hé théng quan ly theo
hiéu qua cbng viéc.
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Tiéu chi 5.6. Cac quyén, dac quyén, quyén loi, vai trd, cAc mai lién hé va trach nhiém giai trinh
> - > N Ve = \ - R ~ Ve - Ve A A Py .
cua giang vién dwoc xac dinh va hiéu ré, trong dé co xem xét déen quyeén twdo hoc thuét va

dao dirc nghé nghiép.

Criterion 5.6. The programme to show that the rights and privileges, benefits, roles and relationships,
and accountability of the academic staff, taking into account professional ethics and their academic
freedom, are well defined and understood.

Phan tich yéu cau

Noi dung govi y

Minh ching goi y

- Cac quyén, dac quyeén,
quyén loi, vai trd, cac méi lién
hé va trach nhiém giai trinh
cua GV duwoc xac dinh, trong
do cd xem xét dén quyén tuw
do hoc thuat va dao drc nghé
nghiép.

- Trinh bay tom tat cac quyén loi danh
cho GV kém théng tin vé cac quy
dinh/ van ban lién quan.

- Trinh bay tom tét vé cac vai trd, moi
guan hé, trach nhiém giai trinh cda
GV duwoc quy dinh.

- Trinh bay tom t&t quy dinh vé& dao
dirc nghé nghiép va quyén tw do hoc
thuat cta GV.

- C4c chinh sach - quy dinh lién
quan dén nhan su.

- Hop dbng lao dong.

- Quy trinh xay dwng va ban hanh
cac van ban danh cho déi ngi
GV.

- Quy dinh phuc lgi danh cho GV.

- Quy dinh vé s& hiru tri tué.

- Cac quyén, dac quyén,
quyén loi, vai trd, cac mbi lién
hé va trach nhiém giai trinh
cta GV dwoc hiéu rd.

- Trinh bay cac hoat déng/ hinh thirc
phé bién théng tin, quy dinh vé quyén,
d&c quyén, quyén loi, vai tro, cac moéi
lién hé va trach nhiém giai trinh cta
GV cho cac bén lién quan.

- Sb tay GV.

- Trang théng tin dién t& cla
CSGD.

- Tom tét cac hinh thirc phd bién
thdng tin vé cac quy dinh co lién
guan cho GV.
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Tiéu chi 5.7. C6 hé théng xdc dinh nhu cdu vé dao tao, phét trién chuyén mén cda gidng vién va
cac hoat déng dao tao, tap hudn phu hop dwoc trién khai dé dép umg nhitng nhu cdu nay.
Criterion 5.7. The programme to show that the training and developmental needs of the academic staff

are systematically identified, and that appropriate training and development activities are implemented
to fulfil the identified needs.

Phan tich yéu cau Noi dung govi y Minh ching goi y

- Két qua khao sat/ danh gia nhu cau
dao tao/ bdi dwdng chuyén moén,
- M6 ta cac kénh/ hinh thirc ma| nghiép vu cta ddi ngii GV.
khoa/ CSGD dinh ky thu thap nhu
cau vé dao tao, phat trién chuyén
mon danh cho GV.

- Biéu mau khao sat danh cho GV vé

- CSGD/ khoa c6 hé théng nhu cau dao tao, nang cao nang luc.

xac dinh nhu cau vé dao o R _ |- Quy trinh xay dwng ké hoach dao
tao, phat trién chuyén mén LE’U y, cac r;hu cau sau kh'vthu "thae tao, phat trién chuyén mén cho GV
cla GV, can dwgc tong hgp lam can cw de héing nam.

xay dwng chién lwoc phat trién doi
ngl hodc ké hoach dao tao phat
trién déi ngi hang nam.

- K& hoach chién lwgc phat trién doi
ngd GV.

- K& hoach kém kinh phi danh cho dao
tao, phat trién ddi ngii GV hang nam.
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Phan tich yéu cau

Noi dung govi y

Minh ching goi y

- Céac hoat déng dao tao, tap
huan dwoc trién khai phu
hop d& dap ng nhu cau
cua GV.

- Trinh bay céc thong tin, sé liéu thé
hién két qua dao tao, tap huén;
bang sb liéu vé ngan sach danh
cho hoat dong dao tao trong giai
doan 5 ndm qua. Phan trinh bay
can cho thay cac hoat dong dwoc
trién khai theo ké& hoach va phu
hop véi nhu cau cla GV.

- Trinh bay hoat déng giam sat,
danh gia hiéu qua trién khai cac ké
hoach dao tao, nédng cao nang lyc
danh cho GV.

- Céc théng béo tap huan/ dao tao.

- Quyét dinh ¢ di hoc tap, bdi dwéng
va tiép nhan.

- Danh sach déi ngi GV dwgc dao
tao, bdi dwéng chuyén mén nghiép
vu hang nam.

- Bao céo téng két danh gia hang
nam.

- Két qua khao sat danh gia cia GV
sau dot dao tao/ tap huan.

- Théng ké két qua dao tao, boi dwéng
hang nam (bao gbm ndi dung, thdi
lwong tinh theo gid/ theo kinh phi da
chi hoac sb lvot/ sb lwong can bo
tham dy).
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Bang biéu goi y

Bang 5.7.1. Théng ké két qua dao tao, tap huan danh cho déi ngii GV

Nam

Noi dung/ cha dé tap huan

Sé dot tap huén

Sé lwot can bo tham dw
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Tiéu chi 5.8. Viéc quan |y hiéu qua céng viéc cda gidng vién (bao gém ca khen thwéng va cong
nhan) dwox trién khai dé danh gid chat lwong hoat déng gidng day va nghién ciu khoa hoc cda
giang vién.

Criterion 5.8. The programme to show that performance management including reward and recognition
is implemented to assess academic staff teaching and research quality.

Phan tich yéu cau NG&i dung govi ¥ Minh ching govi y

- M6 ta tém tat cac thong tin lién quan
dén hé théng quan ly hiéu qua céng o

- CSGD/ khoa c6 hé théng| Viéc ctia GV (don vil ca nhan phy|- Phan mem quan ly nhan su.
quan Iy hiéu qué cong viec| trach, cong cu, thoi diem thwc|. Ban mo ta vi tri cong viec.
cia GV (bao gom ca khen| Nien....) - Hé théng van ban danh gia thi dua
thwdng va cong nhan). Trinh bay tém t&t nhitng nang Iuc,| khen thudng.

chi s dwoc stv dung dé danh gia

hiéu qua cbng viéc ctia GV.

- CSGD/ khoa trién khai quan |- Trinh bay viéc CSGD/ khoa trién khal
ly theo hiéu qua cbng viéc hé thong quan ly hiéu qua cong viéc
dé danh gia chat lwgng hoat| cua GV.
dong gidng day va nghién|. phan tich hoat déng céng nhan,

- K& hoach cong tac cu thé dbi voi
GV hang nam.

- Két qua danh gia, phan loai GV
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Phan tich yéu cau

Noéi dung govi ¥y

Minh ching goi y

ctru khoa hoc cta GV.

khen thwédng GV dwoc dwa trén hé
théng quan ly hiéu qua cong viéc.

- Trinh bay sb liéu thdng ké vé viéc

cong nhan, khen thuwdng GV cla
CTDT trong 05 nam gan nhét.

- Trinh bay m&c d6é hai long caa GV

déi véi hé théng quan ly danh gia dac
biét Ia hé théng thi dua khen thwéng
va cbng nhan.

hang nam.

- Quyét dinh, danh sach GV duoc
khen thwdng va céng nhan dét
xuat va hang nam (néu rd ly do).

- B4o céo két qua khao sat GV
trong dé cé ndi dung lién quan dén
viéc quan ly hiéu qua cong viéc
(bao gbm céng nhan, khen
thuéng).

- Biéu d6 thé hién murc dd hai long
ctia doi ngll GV vé hé théng quan
ly hiéu qua coéng viéc (bao gdm
khen thwdng, cong nhan).

- Bao cao Héi nghi Céng nhan vién
chrc hdng nam.
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TIEU CHUAN 6
CAC DICH VU HO TRQ NGUO'l HOC

Hoat déng hd tro ngwdi hoc 1a mét trong nhirng mang hoat ddng dong vai trd quan trong quyét
dinh dén chat lwong ctia CTDT. Béi véi hoat ddng nay can cho thdy CSGD/ Khoa da dang hoa cac hoat
dong hé tro nguwdi hoc bao gdm céac hoat déng hoc thuat va phi hoc thuat. Béng thei, cac hoat dong
nay dwoc trién khai xuyén sudt trong toan bd qua trinh dao tao & CSGD dai hoc bao gom:

v Dau vao: viéc phd bién cac thong tin vé chinh sach, tiéu chi tuyén sinh, quy trinh tiép nhan, hé tro
nguwoi hoc.
v Tién trinh: cac hoat ddng tw van, hé tro ngwdi hoc théng qua giam séat két qué hoc tap va rén
luyén, tai trong hoc tap nham gidp ngwdi hoc d&m béo dung tién trinh hoc.
v DAau ra, tbt nghiép: Cac hoat dong tw van, hé tro vé phat trién kj ndng; cac hoat déng thi dua, ngoai
khéa nham nang cao chat lwong hoc tap va kha nang cé viéc lam cla ngudi hoc.
DPé dam bao chét lwgng cha hoat ddong hé tro ngudi hoc thi CTDT ciing can quan tam dén cac yéu
t& nhw viéc xay dwng chién lwoc, k& hoach ngan han/ dai han cho cac hoat déng, chat lwong cta doi
ngl can bd hé tro (CBHT) va hé théng giam sat, danh gia hiéu qua cac hoat dong va thuc hién cai tién
[ién tuc.
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Cac néi dung va MC gei ¥ cho tipng tiéu chi cta tiéu chuan 6:

Tiéu chi 6.1. Chinh sé&ch tuyén sinh, tiéu chi tuyén chon va quy trinh tiép nhén ngwoi hoc vao
chwong trinh dwoc xdc dinh ré rang, dwot ban hanh, phé bién réng rai va cdp nhat.

Criterion 6.1. The student intake policy, admission criteria, and admission procedures to the programme
are shown to be clearly defined, communicated, published, and up-to-date.

Phan tich yéu cau

Néi dung goi y

Minh ching goi y

- Chinh séach tuyén sinh, tiéu
chi tuyén chon va quy trinh
tiép nhan nguwdi hoc duwoc
xac dinh rd rang, dwgc ban
hanh.

- Trinh bay chinh sach tuyén sinh,
tiéu chi tuyén chon va quy trinh tiép
nhan nguwoi hoc cua CTDT. Cac
ndi dung nay dwgc néu trong van
ban nao cia CSGD/ Khoa.

- Pé an/ chinh sach tuyén sinh hang
nam.

- Quy trinh tuyén sinh, quy trinh tiép
nhan nguw&i hoc.

- Chinh séch tuyén sinh, tiéu
chi tuyén chon va quy trinh
tiép nhan ngwoi hoc duwoc
phd bién rong rai.

- M6 ta cac hinh thirc cong bd cong
khai cac quy dinh, chinh sach lién
quan dén tuyén sinh cho cac bén
lién quan.

- M6 t& cac hinh th&rc cong bd két
qua tuyén sinh, cac quy trinh tiép

- Cac théng bao/ k& hoach tuyén
sinh, t& roi, trang thong tin dién te
ctia CSGD/ Khoa.

- CSDL tuyén sinh.

- Tai liéu tuyén truyén
nghiép, tuyén sinh.

hwdng
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Phan tich yéu cau

Néi dung goi y

Minh ching goi y

nhan nguwoi hoc.

M6 ta thém vé hoat déng tw van
tuyén sinh, d6i m&i cong tac tuyén
sinh dé thu hat ngwdi hoc twong
lai.

- Bao céo phan tich, danh gia, ddi
sanh két qua tuyén sinh ctia CTDT.

- Théng ké két qua tuyén sinh cla
CTDT.

- Chinh séch tuyén sinh, tiéu
chi tuyén chon va quy trinh
tiép nhan nguwdi hoc duoc
cap nhat.

M6 ta hoat dong dinh ky ra soat,
danh gia sw phu hop, cap nhat vé
chinh sach tuyén sinh, tiéu chi
tuyén chon va quy trinh tiép nhan
nguwoi hoc vao CTDT.

Lam rd cac diéu chinh chinh sach
tuyén sinh, tiéu chi tuyén chon va
quy trinh tiép nhan ngwdi hoc ciing
nhw co sé cho cac diéu chinh nay.

- Bao cao ra soat, danh gia cong tac
tuyén sinh hang nam.

- D& liéu hang nam vé y kién cla
cac bén lién quan trong viéc xay
dwng chinh sach tuyén sinh.

- Ban tébng hop nhivng thay déi trong
chinh séach tuyén sinh ctia CSGD
trong giai doan 5 nam.

96 |




Bang biéu goi y
Bang 6.1.1. Théng ké két qua tuyén sinh CTBT trong giai doan 5 nam

Sé thi sinh d&ng ky vao S tring tuyén S6 nhap hoc thyc | Diém tuyén dau

Nam hoc CTDT (ngudi) (nguor) té (nguoi) vao/ thang diém

Bang 6.1.2. TOm tat cac thay déi trong chinh séch, tiéu chi tuyén chon, quy trinh tiép nhan nguwei
hoc trong giai doan 5 nam

Nam hoc | Cac thay ddi trong chinh séach tuyén sinh, tiéu |Co s& clia cac diéu chinh/ Cac y kién gop y/
chi tuyén chon, quy trinh tiép nhan ngwéi hoc deé xuat ctia cac bén lién quan (néu co)
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Tiéu chi 6.2. Cong tac quy hoach ngdn han va dai han déi véi hoat déng hé tro’ ngwéi hoc (hoc
thudt, phi hoc thuat) dwoc trién khai nham dam bdo ddp ung nhu cau cda hoat déng dao tao,
nghién cdu va phuc vu céng déng cd vé chat lwong va sé lwong.

Criterion 6.2. Both short-term and long-term planning of academic and non-academic support services
are shown to be carried out to ensure sufficiency and quality of support services for teaching, research,

and community service.

Phan tich yéu cau

No6i dung govi ¥y

Minh ching goi y

- CSGD/ khoa xay dwng
ké hoach ngén han va
dai han db6i v&i hoat
dong hd tro nguwdi hoc
(gdm hoat déng hoc
thuat, phi hoc thuat)
nham dam bao dap
&ng nhu cau cla cac
hoat ddng.

- MO0 ta tém tat cac loai/ nhém hoat dong
ho trg nguoi ’hoc (hoc thuat, phi hoc
thuat) dwoc trién khai & CSGD/ khoa.

- M6 ta viéc khao sat cac bén lién quan vé
nhu cau doi véi cac hoat déng ho tro
nguwoi hoc.

- Trinh bay céng tac lap ké hoach ngan
han va dai han cho cac hoat déng hé tro
nguwoi hoc (thdi diém, don vi/ cad nhan
phu trach, quy trinh,...). Can trinh bay r&
co s& cua viéc Iap ké hoach, ngudn
thdng tin va nhu ciu cla cac dbi twong.

- K& hoach chién Iwoc cha khoa/
CSGD (trong d6 c6 mang ndi dung
ho trg ngudi hoc).

- K& hoach t6 chirc cac hoat dong
hé tro ngwdi hoc (k& hoach tiép
nguwdi hoc, ké hoach td chire sinh
hoat dau khéa, ké& hoach tw van ky
nang,...).

- Cac bao cao, bién ban, van ban
khao sat cac bén lién quan vé nhu
cau dbi v&i cac hoat dong hé tro
nguoi hoc.
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Tiéu chi 6.3. C6 hé théng phu hop dé giam sat tién d6 hoc tap, két qua hoc tdp va tai trong hoc
tap cta ngwoi hoc. Tién d6 hoc tap, két qua hoc tdp va tai trong hoc tdp cta ngwdi hoc dwot ghi
nhdn va giam sat mét cach c6 hé théng; c6 phan héi téi ngweéi hoc va co cac hoat déng khac
phuc dwoc trién khai khi cén.

Criterion 6.3. An adequate system is shown to exist for student progress, academic performance, and
workload monitoring. Student progress, academic performance, and workload are shown to be
systematically recorded and monitored. Feedback to students and corrective actions are made where

necessary.

Phan tich yéu cau

No6i dung govi ¥

Minh ching goi y

- CSGD/ khoa c6 hé théng
phu hop dé& giam sat tién
do hoc tap, két qua hoc tap
va tai trong hoc tap cua
nguwdi hoc.

- M6 t& hé théng, céng cu, CSDL do
lwdng, giam sat tién dd hoc tap, két
gua hoc tap va tai trong hoc tap cua
ngwoi hoc. Hé thdng nay cé hé tro theo
ddi sw tién bo cling nhw thanh tich cha
nguoi .

- Trinh bay cac quy dinh lién quan dén
tai trong hoc tap cua ngudi hoc, cac
yéu cau vé viéc hoan thanh CTDT, két
qua hoc tap cla hoc ky/ nam hoc, sb

- Quy ché/ quy dinh dao tao.

- Quyét dinh thanh lap/ phan cong
don vi/ bé phan phu trach gidm
sét, theo ddi tién d6 hoc tap cua
nguwoi hoc.

- Van ban quy dinh vé CTDT duwoc
phé duyét trong dé quy dinh rd
khdi lwong hoc tap cua nguoi
hoc.
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Phan tich yéu cau

Noéi dung govi ¥y

Minh ching goi y

tin chi téi thiéu/ tdi da dwoc dang ky
méi hoc ky,...

- CAc MC vé hé théng, phan mém,
cbng cu va CSDL do lwdng, giam
séat tién dd va tai trong hoc tap
cua nguwdi hoc.

- Tién dd hoc tap, két qua
hoc tap va tai trong hoc tap
cla nguwoi hoc duwoc ghi
nhan, giam sat mét cach

co

hé théng.

Trinh bay ké hoach nam hoc, trong dé
c6 théng tin vé ké hoach day va hoc.
M6 ta viéc giam sat tién dd hoc tap, két
qua hoc tap va tai trong hoc tap cua
ngwoi hoc. Néu cac chirc nang ctia hé
théng, phan mém gidp ghi nhan, giam
séat, cho phép trich xuét cac théng tin
vé hoat ddong hoc tap cua ngudi hoc
(néu can).

M6 ta vé hé théng cd van hoc tap, giam
séat thyc tap va hwéng dan luan van.

- Hé théng quan ly dao tao.
- Hé théng dang ky hoc phan.

- Cac van ban quy dinh, danh sach
cb van hoc tap.

- Céac van ban quy dinh, danh sach
hwéng dan luan van, hwéng dan
thwce tap.

- K& hoach tw van, hé tro nguoi
hoc.

- CSGD/ khoa c6 phan hoi
t&i ngudi hoc vé tién do,

- M0 ta vé hé thdng phan hdi thong tin vé

tién do, két qua hoc tap va khéi lvong

- CSDL vé tién dd hoc tap cua
nguwoi hoc (hoc lai, ngirng hoc,
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Phan tich yéu cau

Noéi dung govi ¥y

Minh ching goi y

két qud hoc tap va khdi
lwong hoc tap va co céc
hoat ddng khac phuc duoc
trién khai khi can.

hoc tap t&i ngwoi hoc ciing nhw cac
hoat ddng tw van/ hd tro da dworc trién
khai.

Cung cAp céc sb liéu théng ké cho thay
két qua/ hiéu qua cla cac hoat dong hd
tro ngwdi hoc. Vi du: c6 sw cai tién
trong két qua hoc tap ctia ngwdi hoc tw
hé thdng theo dbi sy tién bo trong hoc
tap, rén luyén; theo dai ti 18 cham tién
dé, thdi hoc.

Cung cAp céc sb liéu théng ké cho thay
mtrc d6 hai long ctia nguwdi hoc, GV dbi
véi hé théng gidam sat s tién bo clia
nguwoi hoc.

théi hoc,...) trong giai doan danh
gia.

- Bién ban hop/ sinh hoat vé tién
d6, két qua hoc tap va khédi lvong
hoc tap cua ngwoi hoc.

- Tai liéu lién quan dén tw van hoc
tap, email tw van cla cb van hoc
tap,...

- Théng ké vé sy tién bd trong két
qua hoc tap, ren luyén clia ngudi
hoc ngudi hoc.
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Bang biéu goi y
Bang 6.3. TGm tat hé théng giam sat sw tién bo trong hoc tap varén luyén, két qua hoc tap, khéi
lwong hoc tap caa NH

B phan/ ca nhan

STT phu trach

Nhiém vu/ ndéi dung |Cong cu/ phan mém hé tro' (néu co)

Hé théng giam séat cap Trwdng

Hé théng giam séat cap Khoa
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Tiéu chi 6.4. Cac hoat déng tw van hoc tap, cac hoat déng ngoai khéa, thi dua va nhimg djch vu
hé tro khdc dwoc trién khai nhdm gitp nang cao chat Iwong hoc tap va kha ndng tim dwort viéc
lam cho ngwdi hoc.

Criterion 6.4. Co-curricular activities, student competition, and other student support services are shown
to be available to improve learning experience and employability.

Phan tich yéu cau NG&i dung govi y Minh chirng goi y

- Van ban thanh lap/ giao nhiém
vy cho don vi/ bd phan chiu
trach nhiém tw van hoc tap, hoat
dong ngoai khoa, hoat dong thi
dua va cac dich vu hd tro khac.

- Quy dinh vé tw van hoc tap, viéc
lam, hoat déng hé tro nguwdi
hoc.

- Danh séach, quyét dinh thanh 1ap
cac cau lac b, hoéi, nhom,...

- Mé ta viec CSGD c6 phéan cong trach
nhiém cho don vi/ bd phan vé viéc tw
van hoc tap, hoat déng ngoai khoa,

. hoat ddng thi dua va céac dich vu hd

- CSGD/ khoa c6 trien khai cac| tro ngudi hoc.
hoat ddng tw van, cac hoat

dong ngoai khéa, thi dua val Mo ta vé céac loai/ nhdm hoat dong tw

. . x — S| vén, ngoai khéa, thi dua dwoc t6
nhirng dich vu ho tro khac vé . .
NN ..| chtc cho ngudi hoc.
hoc tap va viéc lam cho nguoi . o
hoc. - M0 ta viéc khoa/ CSGD c6 giam sat,
danh gia viéc trien khai cac hoat

dong tw van, hd tro ngudi hoc (don |~ Cac ke hoach, bao cao hang
vi ca nhan phu trach, céng cu, quy| "a@m hinh anh MC CSDG/ khoa

trinh,...) c6 té chirc cac hoat déng ngoai
’ khéa cho ngwdi hoc.
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Phan tich yéu cau

Noéi dung govi ¥y

Minh ching goi y

- Danh sach cac CSGD, doanh
nghiép/ t& chirc phdi hop/ lién
két trong viéc hé tro dao tao,
thwc hanh, thwc tap va tuyén
dung.

- Hinh anh vé céac hoat dong hé
tro ngwdi hoc da dworc to chirc.

- Céc hoat dong tw van hoc tap,
cac hoat déng ngoai khoéa, thi
dua va nhirng dich vu hd tro
khac gilp nang cao chét
lwong hoc tap va kha nang tim
dwoc viéc lam cldia ngudi hoc.

- Phan tich cac hoat dong tw van, hé
tro gilp ngwdi hoc cai thién chéat
lwong hoc tap.

- Phan tich céc hoat dong tw van, hé
trog gilp cai thién kha nang cé viéc
lam clda ngwoi hoc.

- Trinh bay céc sb liéu khao sat nguoi
hoc va nguoi hoc tét nghiép vé mac
doé hai long vé chét lwong, hiéu qua
cac hoat dong tw van hé tro.

- Bang thdng ké két qua té chirc
cac hoat déng (hoat déng, thoi
gian, sé lwong ngudi hoc tham
gia...)

- B&o céo két qua phan hdi cia
nguoi hoc vé chat lwong, hiéu
qua cac hoat déng tw van hoc
tap, hé tro viéc lam.

- B4o céo két qua khao sat tinh
trang c6 viéc lam clia nguwoi hoc
t6t nghiép hadng n&m va trong thoi
gian danh gia.
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Bang biéu goi y

Bang 6.4. Tom tat cac hoat ddéng tw van, hd tro ngwei hoc.

Tén hoat déng Toém tét ndi dung

Ca nhan/ don vi
phu trach

Thoi gian
trien khai

I.Nhém hoat dong tw van, hd tro' nham cai thién viéc hoc tap ciia ngwdi hoc

11.Nhém hoat ddng tw van, hd tro nham nham cai thién

tinh hinh cé viéc lam clia ngudi hoc
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Tiéu chi 6.5. Nang luc cda can bé hé trortrién khai cac dich vu danh cho ngwéi hoc dwort xac
dinh r8 trong tiéu chi tuyén dung va phan céng nhiém vu. Cdc ndng lwc nay dwoc dénh gia dé
dam bdo phu hop véi nhu cdu cda cac bén lién quan. Vai tro va méi lién hé dwoc xdc dinh roé dé
dam bdo cac dich vu dwor trién khai nhjp nhang.
Criterion 6.5. The competences of the support staff rendering student services are shown to be identified
for recruitment and deployment. These competences are shown to be evaluated to ensure their
continued relevance to stakeholders needs. Roles and relationships are shown to be well defined to
ensure smooth delivery of the services.

Phan tich yéu cau

Noéi dung goi y

Minh ching goi y

- Nang lwc cta CBHT trién
khai cac dich vu danh cho
ngwoi hoc duwgc xac dinh
ré trong tiéu chi tuyén dung
va phan céng nhiém vu.

- M6 ta vé Khung nang lwc/ quy dinh
vé nang lwc can co cha ddi ngi
CBHT déi v&i tirng vi tri cong viéc.

- Trinh bay tiéu chi tuyén dung,
phan céng nhiém vy cho CBHT,
trong d6 c6 xem xét dén yéu té
nang Iwc.

- Chinh sach-quy dinh lién quan
dén van dé nhan su.

- Cac van ban quy dinh nang lwc
cua CBHT.

- Sb tay CBHT.
- Ban mé ta cong viéc cua can bé.
- Tiéu chi tuyén dung CBHT.

- B4o céo két qua khao sat danh
gid CBHT.
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Phan tich yéu cau

Noi dung goi y

Minh ching goi y

- Nang Iwc ctia CBHT duoc
danh gia dé& dam bao phu
hop v&i nhu cau cha cac
bén lién quan.

- M6 t& vé hé thdng danh gia nang
lwe ctia CBHT dwoc trién khai &
khoa/ CSGD (cac quy dinh, quy
trinh, phwong phap, cong cu, tiéu
chi danh gia nang lwc,...).

- Biéu mau danh gia nang luc
CBHT.

- Quy dinh danh gia CBHT.

- C4c bang/ biéu db thé hién két
gua danh gia cua cac bén lién
quan v& CBHT (thé hién mic do
hai Iong) trong giai doan vira qua.

- CAc bién ban hop vé& hoat dong
hd tro ngudi hoc...

- Cac ban ty danh gia, ban nhan
xét cla cap trén, cac bién ban
hop nhan xét danh gia xép loai
cbng chuc, vién chire, nguoi lao
dong hang nam.

- Két qua danh gia doéi ngl nhan
vién hang nam.
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Phan tich yéu cau

Noi dung goi y

Minh ching goi y

- Vai trd va mbi lién hé gitra
cac ca nhan, bd phan
dwoc xac dinh ré dé& dam
bao céac dich vu danh cho
nguoi hoc duoc trién khai
nhip nhang.

- M6 ta vé vai tro va cac mdi lién hé
gilra cac CBHT dwgc quy dinh rd
va thé hién trong cac van ban/ quy
dinh.

- Trinh bay viéc phd bién cac van
ban/ quy dinh vé vai tro va méi lién
hé gitra cac ca nhan, bd phan dén
cac bén lién quan dé dam bao moi
nguoi hiéu rd, gidp cho cac dich vu
dwoc trién khai nhip nhang.

- Ban mé ta cong viéc.

- Ban phan céng nhiém vu.

- CAc tai liéu vé viéc phd bién céac
van ban/ quy dinh vé vai tro va
moi lién hé gilra cac ca nhan, bo

phan.
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Tiéu chi 6.6. Cac djch vu hé tro’ ngwdéi hoc dwoc danh gid, déi sanh va cai tién chat lwong.

Criterion 6.6. Student support services are shown to be subjected to evaluation, benchmarking, and

enhancement

Phan tich yéu cau

NoOi dung govi y

Minh ching goi y

- Céac dich vu hé tro nguoi
hoc dwoc danh gia va dbi
sanh

- M6 t& vé cong tac giam sat, danh
gi4 chat lwong cac hoat déng hé
tro (thw vién, phong thi nghiém, hé
théng CNTT va céac dich vu hé tro
nguwoi hoc nhw tw van ngudi hoc,
cbng tac sinh vién, cac hoat déng
ngoai khoa...) bao gbm cac théng
tin nhw ca nhan, don vi phu trach
viéc giam sat danh gia, cac hinh
thirc, cong cu st dung dé giam séat
danh gia...).

- Phan tich vai tro cta viéc lay y kién
phan hoi cac bén lién quan déi voi
viéc cai tién chéat lwong cac dich vu
hé tro va tién ich.

- B&o céo téng két cac hoat dong.

- Van ban quy dinh vé viéc danh gia
chéat lwong céc dich vu hé tro va tién
ich.

- Khdo sat cac bén lién quan vé chét
lwong céc dich vu hé tro'.

- D& liéu danh gia, két qua khao sat/
danh gia cac dich vu hé trg va tién
ich.

- Ké hoach cai tién chét lwong.
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Phan tich yéu cau

Néi dung goi y

Minh ching goi y

- Trinh bay bang théng ké két qua
khao sat y kién phan hdi cac bén
lién quan vé chéat lwong cac dich
vu ho tre va tién ich trong 5 nam
gan day.

- Céac dich vy hé tro nguoi
hoc dwoc cai tién chat
lwong.

- M6 ta vé cac hoat déng cai tién
chat lwong dwoc trién khai dwa
trén cac két qua danh gia. Trinh
bay bang théng ké nhirng cai tién
da trién khai dwa trén co s& két
gua danh gia/ giam sat.

- Bién ban hop; Cac bién ban/ két

luan/ quyét dinh/ héa don ching tir
lién quan dén cai tién chét lwong cac
dich vu hé tro va tién ich.

- Thoéng tin vé& két qua cai tién chét

lwong céc dich vu hé tro'.

- Théng ké nhirng cai tién vé dich vu

hd tro va tién ich trong 5 nam gan
day.
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Bang biéu goi y

Bang 6.6. Tém tat nhipng cai tién chat lwong cac dich vu hé trg ngwei hoc twong rng véi cac
gop y dé xuét cha cac bén lién quan trong giai doan 5 nam.

Nam Linh vwc/ hoat ddng | Cac néi dung thay dbi cai tién | Co s& ctia cac diéu chinh, cai tién
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TIEU CHUAN 7
CO SO HA TANG VA TRANG THIET BI

Dé trién khai hoat ddng gidng day, hoc tap, nghién ctru va phuc vu nham dap (rng CBR clia chwong
trinh thi hé théng CSVC ctia CSGD/ Khoa can dap (rng ca vé mat sé lwong cling nhw chét lwong bao
gém:

v Hé thdéng phong chirc nang, phong hoc va céac trang thiét bi phuc vu day va hoc;
v Heé théng phong thi nghiém/ thwc hanh, cac trang thiét bi va cac cong cu;

v Hé théng thw vién va thw vién dién ti;

v Hé théng ha tdng CNTT;

v CAc tiéu chuan vé méi trwdng tam ly, xa hoi, an toan va stre khoe.

Hé théng CSVC can thé hién dwoc méi lién hé véi phwong thire day va hoc. Ngoai ra, chéat lwong
clia ddi ngli CBHT v& CSVC (bao gébm nhan vién thw vién, phong thi nghiém, thwc hanh, phong may
tinh va cac don vi hé tro khac) va viéc cap nhat, bao tri va cai tién lién tuc cling can quan tdm dé& nang
cao chat lwong cta hé théng CSVC.
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Cac néi dung va MC goi y cho tipng tiéu chi cda tiéu chuén 7:

Tiéu chi 7.1. Cé dud cac nguén lwe co’ sé vat chat bao gom céc trang thiét bi, tai nguyén hoc tap
va hé théng cong nghé thong tin dé van hanh chwong trinh day hoc.

Criterion 7.1. The physical resources to deliver the curriculum, including equipment, material, and
information technology, are shown to be sufficient.

Phan tich yéu cau

No6i dung govi ¥

Minh ching goi y

- Trwong/ khoa cé hé théng
phong lam viéc, phong hoc,
phong chic nang, trang
thiét bi, tai nguyén hoc tap
va hé théng CNTT dap tng
cac yéu cau theo quy dinh
va giup van hanh CTDH.

- M6 ta, phan tich céc sb liéu vé cac
loai hinh va sé lweng phong hoc,
gidng dwong, hdi trwdng, trang thiét
bi va hé théng CNTT. Can danh gia
vé tinh day da, phu hop cha céc
nguén lwc CSVC dé van hanh CTDH.

- Trinh bay sé liéu vé tai nguyén hoc
tap cta CTDT (tai liéu dién tv, gidy).
DPanh gia m&c dd dap (rng nhu cau
cta ngudi st dung ciing nhw yéu cau
cta mén hoc dbi véi tai nguyén hoc

- So' d6 hé théng phong lam viéc,
phong hoc va cac phong chic
nang.

- Danh muc CSVC, trang thiét bj,...;
Sb theo d6i tinh trang hoat déng,
st dung,...

- Théng ké sb lwong phong lam
viéc, phong hoc, phong chuac
nang va trang thiét bj kém theo.

- K& hoach mua méi va nang cép
CSVC, trang thiét bi.
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Phan tich yéu cau

Noéi dung govi ¥y

Minh ching goi y

tap cua CSGD.

- M6 t& vé codng tac ra soat, b sung,
nang cap cac ngudn lwc CSVC dé
dap &ng nhu cau cta cac bén lién
quan.

- Mb ta cac hoat déng do lwong va thu
thap y kién phan héi cta cac bén lién
quan vé muirc do hai long véi CSVC
va trang thiét bj (c6 thé chi can thu
thap vy kién cla cac dbi twong bén
trong CSGD).

- Kinh phi danh cho dau tw CSVC
va trang thiét bi hdng ndm.

- Quy trinh dang ky str dung phong/
trang thiét bi, tan suét s dung,
th&i gian hoat déng/ khéng hoat
doéng, sb6 gi van hanh, ...

- K& hoach bao tri CSVC.

- Cac bao céo khdo sat cac dobi
twong co lién quan (ngudi hoc,
hoc vién, GV, can bd) vé hé théng
phong va trang thiét bi kém theo.
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Bang biéu goi y
Bang 7.1.1. Théng ké phong lam viéc, phong hoc va cac phong chire nang véi cac trang thiét bj
phuc vu CTDT

Céc loai trang thiét bi/ S6 lwong trang

Loai phong Sé lwong phong| Téng dién tich thit bi

Phong lam viéc

- Loai phong...

- Loai phong...

Phong chdre nang

- Loai phong...

Loai phong...

Phong hoc

Loai phong...

Loai phong...
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Bang 7.1.2. TOm tat cac cai tién cta hé théng phong lam viéc, phong hoc va cac phong chirc nang
v&i cac trang thiét bi twong ng v&i cac gop v dé xuéat cta ngwei st dung trong giai doan 5 nam

Nam Céc diém cai tién cha hé théng phong lam viéc, phong | Céac y kién gop y/ dé xuét clta
hoc, phong chirc ndng va céac trang thiét bi nguwoi str dung
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Tiéu chi 7.2. Cac phong thi nghiém va trang thiét bi dwot cdp nhét, sén ¢cé va dwoc strdung hiéu qua.

Criterion 7.2. The laboratories and equipment are shown to be up-to-date, readily available, and

effectively deployed.

Phan tich yéu cau

Néi dung goi y

Minh ching goi y

- Phong thi nghiém/ thyc
hanh va céac trang thiét b
day da phuc vu cho hoat
dong dao tao va nghién
cuu.

- Trinh bay va théng ké cac phong thi
nghiém, thuic hanh va trang thiét bi co
lién quan dén CTDT.

- Phan tich cho thay tinh day da, pho
hop véi muc tiéu dao tao.

- Phan tich tinh cap nhat/ méi ctia cac
trang thiet bi trong phong thi nghiém/
thwc hanh so v&i thuc té.

- M6 t& va phan tich vé van dé/ chinh
sach dam bao an toan, strc khée, moi
trwong,... trong phong thue hé}nh/ :[hi
nghiém; ké hoach trng pho khan cap.

- So’ dd phong thi nghiém, phong thuc
hanh.

- Théng ké danh muc trang thiét bj cta
phong thi nghiém, thwc hanh.

- Tai lieu hwéng dan, quy dinh cua
phong thi nghiém, thwc hanh.

- Thiét bj bao hé va quy trinh phong
chay chira chay.

- Hwéng dan an toan trong phong thi
nghiém/ phong thwc hanh.

- Phong thi nghiém/ thyc
hanh va cac trang thiét bi
dwoc cap nhat

- M6 ta quy trinh va hoat dong duy tu,
bdo dwéng va cap nhat/ nang cap
cac trang thiét bj trong phong thi
nghiém, phong thwc hanh dé dap

- Quy dinh, quy trinh vé viéc dinh ky ra
soat, cap nhat trang thiét bi trong
phong thi nghiém, phong thwc hanh.
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Phan tich yéu cau

NoOi dung govi y

Minh ching goi y

¢ng nhu cau vé dao tao va nghién
cuu.

M t& vé ngudn kinh phi/ ngan sach
hang ndm cho viéc bao tri, nang cap
hé thédng phong thi nghiém va trang
thiét bij.

- Téng hop kinh phi da dau tv mua
sam, stra chiva, bdo dwéng trang
thiét bij.

- Thdng k& Danh muc céc trang thiét
bi dwoc cap nhat hdng nam trong
giai doan danh gia.

- Phong thi nghiém/ thuc
hanh va cac trang thiét bi
dwoc st dung hiéu qua.

M6 ta viéc khoa/ trwdng cé quy trinh
quan ly viéc st¢ dung phong thi
nghiém/ thwc hanh va cac trang thiét
bi.

M6 ta cac hoat dong thu thap y kién
phan hoi vé cac phong thi nghiém,
thwe hanh va trang thiét bj lién quan
dén CTDT (mure d6 dap Umg yéu céu,
tinh hién dai, s phu hop véi muc tiéu
va CDR mon hoc).

Trinh bay cac két qua thu dwoc va
cac hoat déng da cai tién, co xem xét
y kién phan héi cta cac bén lién
quan.

- Nhat ky st dung trang thiét bi.

- Bao céo tong hop vé viéc si dung
trang thiét bi (tan §uét st dung, thoi
gian hoat déng, so gi® van hanh,...).

- D@ liéu phan hoi ctia nguoi hoc va
cac bén lién quan vé phong thi
nghiém, thywc hanh va cac trang thiéet
bi.

- Bang tém tat cac cai tién cta phong
thi nghiém, thwc hanh trong giai
doan 5 nam twong ng vGi cac y
kien gbp y/ dé xuat cua ngudi s
dung.
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Bang biéu goi y

Bang 7.2.1. Théng ké danh muc trang thiét bi ctia phong thi nghiém, thwe hanh

Khoa/ B6 mbén

Tén phong thi nghiém/ thyc hanh
phuc vu CTDT

Sé lwong trang thiét bi phong thi
nghiém/ thyrc hanh

Bang 7.2.2 CAc cai tién, cap nhat cta phong thi nghiém, thwe hanh twong rng vé&i cac goép y deé
xuat cia ngwdi str dung trong giai doan 5 nam

Nam

Cac diém cai tién cta phong thi nghiém,
thwc hanh

Céc y kién gop y/ dé xuét cla nguoi

str dung

119 |



Tiéu chi 7.3. Cé6 thw vién dién tir dwot cdp nhat thuwong xuyén bat kip véi nhdng tién bé vé cong
nghé théng tin-truyén théng.

Criterion 7.3. A digital library is shown to be set-up, in keeping with progress in information and

communication technology.

Phan tich yéu cau

Noi dung govi y

Minh ching govi y

- CSGD/ khoa co6 thw vién,
thw vién dién t&¢ va cac
nguén hoc liéu phuc wvu
CTDH.

- M6 ta vé hé thdng thw vién, thw vién
dién t&r caa CSGD.

- Cung cép sb liéu vé loai hinh va sb
lwong tai nguyén cua thw vién (dac
biét la thw vién dién t).

- M6 ta vé dich vu cla thw vién va
céng nghé truyén théng, phan mém
dwoc st dung dé hé tro cho viéc van
hanh chic nang, dich vu clta thw
vién.

- M6 ta viéc két nbi voi cac thw vién
dién tl clia cac CSGD/ td chire khac
ngoai CSGD.

- Giao dién thw vién dién ttr.

- Danh séch cac nguén hoc liéu.

- CSDL thw vién.

- Hé théng phan mém thw vién.

- Kinh phi hdng ndm danh cho thw
vién.

- Théng ké danh muc tai liéu dién tdr
phuc vu CTDT.

- Hé théng theo dai viéc st dung tai
liéu cta Thw vién va Thu vién so.

- Hé thdng thu vién, thw vién

- M6 t& vé viéc bao tri, nAng cap hé

- Théng ké danh séch tai liéu cla
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Phan tich yéu cau

Noéi dung govi ¥y

Minh ching goi y

dién t&¢r dwoc cap nhat
thwong xuyén bét kip voi
nhirtng tién bd vé CNTT-
truyén théng.

thdng/ cong cu quan ly thw vién, hé
thong CNTT cua thw vién.

- Trinh baquuy trinh cap nhat tai liéu
cho hé thong thw vién.

- Trinh bay ngudn ngan sach phan b
dé cap nhat tai nguyén thw vién.

- Théng ké cac dau tw cho thw vién
trong 05 gan nhat.

- M6 ta cac hoat ddng thu thap y kién
phan héi vé hoat déng cda thw vién
va cac hoc liéu lién quan. Trinh bay
cac két qua thu dwoc va cac hoat
dong cai tién cua thw vién (tham
khao bang 7.3).

CTDT duoc b sung cho thw vién
trong 05 nam gan nhat.

- Bao céo két qua danh gia/ phan

hdi clia ngwdi hoc, GV va cac bén
lién quan vé mirc d6 phu hop cia
thw vién dién tt va cac ngudn hoc
liéu trong viéc hé tro cac hoat
ddng dao tao va nghién ctru.

Chirng tr thanh quyét todn céc
khodn d4u tw cho thw vién (séach,
béo, tap chi, tai lidu,...), CSVC,
trang thiét bj va hé thbng CNTT
trong 05 ndm gan nhét.

Ké hoach trién khai cac hoat déng
cai thién sau khi 1ay y kién khao
sat ctia ngudi str dung.

Bang tom tat cac cai tién clha thw
vién dién tkr trong giai doan 5 nam
twong &ng véi cac y kién gop y/ dé
xuét cGia ngwdi st dung.
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Bang biéu goi y
Bang 7.3. Tém tat cac diém cai tién cha t hw vién twong ng v&i cac goép y dé xuat chia ngwdi str
dung trong giai doan 5 nam.

5 . o Céc y kién gop y/ dé xuét clia nguoi
Nam Cac diém cai tién cua thw vién dién ti X
st dung
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Tiéu chi 7.4. C6 hé théng cdng nghé thdng tin ddp dmg nhu cdu cda can bé, gidng vién va nguoi

hoc.

Criterion 7.4. The information technology systems are shown to be set up to meet the needs of staff and

students.

Phan tich yéu cau

Noi dung govi y

Minh ching govi y

- CSGD/ khoa c6 hé théng
CNTT dé hé trg hoat dong
day va hoc, hoat doéng
NCKH va phuc vu céng
déng.

- M6 td vé hé théng CNTT (bao
gdbm hé théng may tinh, phan
cing, phan mém, hé théng mang
internet, trang théng tin dién
tlr,...). M6 ta hé théng day va hoc
trwec tuyén ma CSGD trién khai.

- Phan tich sy phu hgp cuaa hé
théng nay dé hé tro cac hoat déng
dao tao, NCKH va phuc vu cbéng
aong.

- Van ban phan céong bé phan/ nguoi
phu trach hé théng CNTT.

- Théng ké sbé lieu vé hé théng may
tinh, phan cing, phan mém va thiét
bi CNTT.

- Thiét bi bdo mat va ban quyén; phong
chdng virus:...

- Trang thoéng tin dién tir.

- Hé théng CNTT dwoc dinh
ky b&o tri, nang cép dé dap
&¥ng yéu ciu cla cac bén

- M6 ta cbng tac stra chira, duy tu,
bdo dwéng va cap nhat hé thdng
CNTT dé hé tro cac hoat dong

- S6 theo d6i viéc van hanh va bao tri
phong may tinh, phan céng, phan
mém va cac mang truyén théng,
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Phan tich yéu cau

Noéi dung govi ¥

Minh ching goi y

lién quan.

dao tao, nghién cru va phuc vu
coéng dong.

- Trinh bay nguén ngan séach phan
bd dé cap nhat hé théng CNTT.

phong hop tryc tuyén, trang théng tin
dién to.

- V&n ban vé ké& hoach dinh ky bao tri,
nang cap, bd sung may tinh va phan
mém chuyén dung.

- B4o céo théng ké vé tan suét st
dung hé théng CNTT.

- Hé théng CNTT dap tng sw
hai long clia cac bén lién
quan.

- M6 t& hoat dong lay y kién phan
héi cia cac bén lién quan vé mac
do dap ng cha hé théng CNTT.

- Trinh bay két qua vé mirc dd hai
long cta cac bén lién quan vé hé
théng CNTT.

- Trinh bay cac hoat dong cai tién
da trién khai trong giai doan 5 ndm
dua trén cac két qua khao sat.

- Mau phiéu, bao céo, dir liéu vé két
qua danh gia/phan hdi cta nguoi
hoc, GV va cac bén lién quan khac vé
méc dd hai long dbéi véi hé théng
CNTT.

- Bang tém tat cac cai tién cuoa hé
thdng CNTT trong giai doan 5 nam
twong &ng v&i cac y kién gop y/ dé
xuét clia cac bén lién quan.
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Bang biéu goi y
Bang 7.4. CAc cai tién cua hé théng CNTT twong (rng v&i cac goép y dé xuat cha ngwei str dung
trong giai doan 5 nam

Nam Céc diém cai tién clha hé théng Céc y kién gop y/ dé xuét cla ngudi sir
CNTT dung
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Tiéu chi 7.5. Can bé, gidng vién va ngwoi hoc dé dang tiép can véi hé théng mang va may tinh
trong khuén vién ctia CSGD dé c6 thé khai thac téi da cong nghé thong tin phuc vu cac hoat
déng giang day, nghién cteu, phuc vu céng déng va quan ly hanh chinh.

Criterion 7.5. The university is shown to provide a highly accessible computer and network infrastructure
that enables the campus community to fully exploit information technology for teaching, research,

service, and administration.

Phan tich yéu cau

Néi dung goi y

Minh ching goi y

- CSGD/ khoa c6 hé théng
mang va may tinh phuc vu
giang day, nghién cu,
phuc vu céng déng va quan
ly hanh chinh.

- M6 t& vé hé théng mang va may tinh
dwoc sir dung hd tro gidng day, nghién
ctu, phuc vy céng déng va quan ly hanh

chinh.

- Van ban phan céng bd phan/
nguwdi phu trach hé thdng
mang may tinh.

- Théng ké phan cirng va phan
mém mang may tinh.

- Céc dich vu mang may tinh.

- Hé théng mang va may tinh
dwoc bao tri, nang cap dé
dap ng yéu cau cla cac
bén lién quan.

- M6 ta vé viéc béo tri, nang cap hé théng
mang may tinh dét xu4t/ dinh ky. Lam r6
viéc viéc bao tri, nang cap hé théng mang
may tinh dworc trién khai pht hop véi nhu

- MC vé viéc thu thap, ghi nhan
nhu cau, yéu cau cla cac bén
lién quan vé hé théng mang
may tinh.
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Phén tich yéu cau

Néi dung goi y

Minh ching goi y

cau, yéu cau cla cac bén lién quan.

- Trinh bay nguén ngan sach phan bé dé
cap nhat hé théng mang may tinh.

- B&o céo tdng hop vé cac hoat
dong bao tri, nang cap hé
théng mang may tinh

- Ngan sach hang nam danh
cho hé théng mang may tinh

- Hé théng mang va may tinh
dap rng sw hai long cliia cac
bén lién quan.

- M6 ta& hoat déng lay y kién phan héi cia
cac bén lién quan vé hé théng mang may
tinh.

- M6 ta mirc d0 hai long cua cac bén lién
quan vé hé théng mang may tinh.

- Trinh bay céac hoat ddng cai tién chét
lwong dwa trén y kién phan héi trong 5
nam gan nhat.

- MAu phiéu, Bao céo khao sat
y kién phan hoi cac bén lién
quan

- Bang tém tat cac cai tién cla
hé théng mang may tinh trong
5 ndm gan nhat twong ng
v&i cac y kién gop y/ dé xuét
cua cac bén lién quan.
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Tiéu chi 7.6. CAc tiéu chudn vé méi trirong, sirc khée va an toan dwoc xdc dinh va thuc hién; cé
Iwu y dén cac ca nhan c6 nhu cdu dic biét.

Criterion 7.6. The environmental, health, and safety standards and access for people with special needs
are shown to be defined and implemented.

Phan tich yéu cau NoOi dung govi y Minh ching govi y

- CSGD/ khoa cé cac quy dinh,|- Trinh bay nhirng quy dinh, tiéu chuén
tiéu chudn vé& méi trwong, siec| d€ dam bao mai trwong, sirc khoe,
khde va an toan, trong d6 co lwu| an toan va nhirng ngwoi nhu cau dac
y dén cac ca nhan co nhu cau| biét.
dac biét.

- V&n ban quy dinh, tiéu chuan
vé mbi trwedng, strc khée, an
toan.

- C6 xem xét yéu té mirc do dap tng|- Cac ke hoach hoat dong, bao
cac tiéu chudn v& mai truong, stec| €0 hoat dong ve cac van dé

- Céc tiéu chuan v& mdi trwong,| khoée va an toan khi trién khai cac| liénquandén moitrwdng, strc
strc khde va an toan dwoc thuc| hoat dong tai CSGD. khoe va an toan.

hign. - CSGD c¢6 thyc hién danh gia tinh|- Trang thiét bi phong chay
hiéu qua, phi hop clia cac tiéu| chrachay.
chuan vé moi truong, sc khdevaan|. Ha théng an ninh  trong
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Phén tich yéu cau

Néi dung goi y

Minh ching goi y

toan.

- Khoa! trwérng c6 trién khai cac hoat
déng kiém tra an toan, vé sinh moi
trwdng, strc khde, an toan tai don vi.

trvdng (camera, bao ve,...)

- Thiét bj hé tro - 16i di danh cho
cac dbi twong dac biét.

- Céc tiéu chuadn vé méi truong,
strc khde va an toan dwoc cai
tién dwa trén y kién phan hoi ctia
cac bén lién quan.

- M0 ta hoat dong lay y kién phan hoi
cua cac bén lién quan trong CSGD
vé van dé méi trwdng, strc khée va
an toan.

- Trinh bay két qua khao séat cac bén
lién quan vé van dé méi trwong, stre
khée va an toan trong CSGD.

- M6 ta viéc CSGD c6 thwc hién cai
tién chat lwong dwa trén phan tich
két qua hai long cha cac bén lién
quan va cac két qua ddi sanh.

- Bao cao khao sat cac bén lién
quan vé dam bao an toan, moi
treong, strc khoé.

- Cac MC vé viéc cai tién dua
trén y kién phan héi cla cac
bén lién quan.
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Tiéu chi 7.7. Co s& gido duc cung cdp méi treong tam |y, xa héi, canh quan thudn loi cho hoat
déng dao tao, nghién cdru va tao swthoai mai cho nguwoi hoc.

Criterion 7.7. The university is shown to provide a physical, social, and psychological environment that
is conducive for education, research, and personal wellbeing.

Phan tich yéu cau

Néi dung goi y

Minh ching goi y

- CSGD/ khoa c6 xay
dwng/ thiét 1ap moi
trwong tam ly, xa hoi,
canh quan phuc vu cho
hoat dbng dao tao,
nghién ciru.

- M6 t& vé viéc Khoa/ CSGD da xay
dwng/ thiét lap mdi trwong tam 1y, xa
héi, canh quan phuc vu cho hoat dong
dao tao, nghién ctu va tao sy thoai
mai cho nguw&i hoc.

- Thiét ké khuon vién CSGD.

- Hé théng canteen, ky tic xa.

- Dich vu tw van tam ly.

- CSvC pbuc vu cho hoat dong van
nghé, thé thao.

- Hoat dong nang cao strc khoe tinh
than.

- Méi trwdng tam ly, xa hoi,
canh quan tao thuan lgi
cho hoat dong dao tao,
nghién clru va tao sw
thoai mai cho nguwoi hoc.

- M6 ta hoat dong lay y kién phan hoi ctia
c4c bén lién quan vé méi trworng tam Iy,
xa hoi, canh quan cia CSGD. Trinh bay
két qua khao sat .

- M6 ta vé viéc cai thién moi trwéng tam
ly, x& hoi, cdnh quan dé dap ang yéu
cau cla cac bén lién quan.

- B&o céao tbng hop, phan tich két
qua hai long cua cac bén lién quan.

- Bang tom tat cac cai thién vé moi
tredng tam ly, xa hoi, canh quan
trong 5 ndm dya trén cac y kién
gop y/ dé& xuét cta cac bén lién
quan.
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Tiéu chi 7.8. Nang luc cda can bé hé trotham gia cac djch vu lién quan dén co’ sé vat chét va
trang thiét bj dworc xac dinh ré va danh gia nham dam bao nhdng ky nang dap dng nhu cau cac

bén lién quan.

Criterion 7.8. The competences of the support staff rendering services related to facilities are shown to
be identified and evaluated to ensure that their skills remain relevant to stakeholder needs.

Phan tich yéu cau

Noi dung govi y

Minh ching govi y

- Nang lwc cua CBHT
tham gia cac dich vu
lién quan dén CSVC va
trang thiét bi dwoc xac
dinh rd.

- M6 t& vé khung nang lwc/ quy dinh
vé nang lwc danh cho CBHT tham
gia cac dich vu lién quan dén CSVC
va trang thiét bi.

- Chinh séach, quy dinh vé nhan sw

- S6 tay nhan vién, dé an vj tri viéc lam
- Ban mo ta cong viéc

- K& hoach c6ng viéc ca nhan

- Quy dinh-biéu mau danh gia can bo

- Nang lwc cua CBHT
tham gia cac dich vu

lién quan dén CSVC va
trang thiét bi duwoc
danh gia.

- M6 ta vé hoat ddng danh gia mirc do
hoan thanh céng viéc cia CBHT
tham gia cac dich vu lién quan dén
CSVC va trang thiét bij.

- M6 ta hoat dong |4y y kién phan hoi
clia cac bén lién quan vé chéat lvong
cac dich vu hé tro lién quan dén
CSVC va trang thiét bi.

- Phéan tich mc dé dap ng cac yéu
cau vé nang lwc cla doi ngli CBHT.

- Bang thong ké cac yéu cau vé nang luc
cua doéi ngli ho trg’ (theo vi tri cdng tac)

- Céac quy dinh, quy trinh vé viéc danh
gia nang lwc déi ngi CBHT

- Bao cao/ bién ban danh gia nang lwc
ddi ngli CBHT

- Céc biéu mau, di liéu, bao céo két qua
khao séat y kien phan hoi cua cac bén
lién quan...
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Tiéu chi 7.9. Chét Iwong cdc co sé vat chat (nhw thw vién, phong thuc hanh, thi nghiém, cong
nghé théng tin va cac djch vu danh cho ngwdi hoc) dwoc ddnh gid va cai tién.

Criterion 7.9. The quality of the facilities (library, laboratory, IT, and student services) are shown to be
subjected to evaluation and enhancement.

Phan tich yéu cau NGi dung govi ¥ Minh chirng goi y

- Mo ta vé hoat dong danh gia chat|_ Quy dinh v& danh gia chat
lvong hé thong CSVC (danh gid| |yong hé théng CSVC.
thdng qua céac chi s, muc tiéu, y
kién cac bén lién quan...).

- Chét lwong cac CSVC (nhu thw
vién, phong thwc hanh, thi
nghiém, CNTT va cac dich wvu
danh cho ngw&i hoc) dwgc danh
gia.

- B&o céo két qua khao sat cac
) bén lien quan vé hé thdng
- Trinh bay két qua khao sat cac| csyc.
bén lién quan vé chét lwong cac
dich vu hé tro lién quan dén
CSVC va trang thiét bi.

- Chét lwong cac CSVC (nhu thw
vién, phong thwc hanh, thi
nghiém, CNTT va cac dich wvu
danh cho nguwoi hoc) dwoc cai
tién.

- Trinh bay nhirng hoat dong cai|- K& hoach cai tién chat lvong.
tién nao da dwoc thuc hién trong |- Tom tét cac cai tién vé CSVC
giai doan vlra qua dé dap ng| dua trén y kién phai hoéi cia
yéu cau cua cac bén lién quan. cac bén lién quan.
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TIEU CHUAN 8
DAU RA VA KET QUA BAT bUuQcC

Khi danh gia hé théng BBDCL CTDT, viéc do lwdng cac thanh qua va dau ra cia chwong trinh & hét
strc quan trong. Hoat déng nay bao gém do lwéng mire dd dat dwoc COR; ty 1é tét nghiép; ty 1é thdi hoc;
thoi gian tét nghiép trung binh; tinh hinh viéc 1am ctia nguwdi hoc sau khi tét nghiép: hoat déng, san pham
NCKH clia ngwoi hoc va GV cling nhu mire d6 hai long ctia cac bén lién quan.

CSGD can thiét lap hé théng thu thap, theo d&i va dbi sanh céac théng tin, sé liéu vé dau ra cha
CTDT va st dung dé cai tién chat lwong. Cac sb liéu, thdng tin can dwoc thu thap, tdng hop trong 05
gan nhét va can dugc dbéi sanh voi cac CTDT gan/ twong duwong trong va ngoai CSGD.

Cac néi dung va MC geoi y cho tipng tiéu chi cda tiéu chuén 8:

Tiéu chi 8.1. Ty |é d4u, ty |1é thdi hoc va théi gian tét nghiép trung binh dwor thiét |ap, theo dbi,
dbi sanh dé cai tién chat lwong.

Criterion 8.1. The pass rate, dropout rate, and average time to graduate are shown to be established,
monitored, and benchmarked for improvement.

Phan tich yéu cau NGi dung goi y Minh chirng goi y

- Ty |é dau, ty 1& thoi hoc, thoi|- Md t& vé viec CSGD/ khoa c6|- Van ban quy dinh/ giao nhiém vu cho
gian tét nghiép trung binh| thiét Iap cac chi sd/ chi tiéu vé ty| don vi/ ca& nhan thyc hién l1ap CSDL
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Phan tich yéu cau

Néi dung goi y

Minh ching goi y

cia ngwdi hoc dwoc thiét
lap.

|& dau, ty 1& thoi hoc, thoi gian tdt
nghiép trung binh cta ngwoi hoc
trong cac ké hoach, chién lwoc.

- M6 t& hé théng thu thap, quéan ly

va theo d&i cac sb liéu vé ty 1é
dau, ty 1& théi hoc, thoi gian tét
nghiép trung binh cta ngudi hoc.

va tham muwu gidi phap cai thién vé ty
|& t6t nghiép, théi hoc, thoi gian tdt
nghiép trung binh

Hé théng theo d&i/ giam sat sw tién bo
cua ngudi hoc (cac chirc nang, phan
quyén,...).

- Ty 16 d4u, ty 1& thoi hoc, thoi
gian tét nghiép trung binh
cla nguwoi hoc dwoc theo
déi, dbi sanh dé cai tién chéat
lwong.

- Trinh bay két qua, xu huéng ty lé

dau, ty 1& théi hoc va thoi gian tét
nghiép trung binh trong giai doan
05 ndm gan nhét.

- Phan tich nguyén nhan anh

hudng dén ty 16 dau, tj 16 thoi
hoc, thdi gian tdt nghiép trung
binh.

- Trinh bay céac hoat ddng déi sanh

ty 1&é dau, ty Ié théi hoc, thoi gian
tdt nghiép trung binh cta CTDT

Bé&o c&o va bang thong ké ty 1é nguwdi
hoc tét nghiép, bd hoc theo tirng nam.

Bao cao phan tich ty 1& dau rét cla
ngwoi hoc theo tirng mén hoc, ty I1é
bd hoc, ty I& tbt nghiép trong giai doan
5 nam.

B&o céo phan tich vé hé théng theo
ddi/ giam sat sw tién bd ngwdi hoc va
danh gia tinh hiéu qua cua hé thdng
nay.
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Phan tich yéu cau N6i dung govi y Minh ching goi y

véi cac CTDT gan/ twong dwong |- Bao cao dbi sanh.

trong va ngoai CSGD - B4o céo ké hoach cai tién dwa trén

- M6 ta viéc khoa/ CSGD c6 ké&| dbisanh.
hoach céi tién chat lwong dwa
trén phan tich cac két qua vathyc|
hién déi sanh.. - Ké hoach/ bién phap giup cai thién ty

' lé ngwdi hoc tét nghiép, ty 1& nguoi

hoc rét, ty 1€ nguwdi hoc bd hoc.

- Bién ban hop cta khoa/ CSGD.

Bang biéu goi y

Bang 8.1. Ty |é tét nghiép vaty Ié thoi hoc (théng ké sé liéu trong 5 khda gan nhat)

% nhan bang tét nghiép sau % thdi hoc trong

; Tbéng s6 ngudi hoc 3 ) v } 1. IS NS ,
Khoa hoc (theo nién khoa) 3nam | 4 nam | >4 nam | Nam th& | Nam th&r | Nam th&r | Nam th
1 2 3 4
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Tiéu chi 8.2. Tinh hinh viéc lam cidng nhw sé liéu vé tw kinh doanh, khéi nghiép va tiép tuc hoc
cao hon cta ngwoi hoc dwoc thiét |ap, theo déi, d6i sdnh dé cai tién chat lwong.

Criterion 8.2. Employability as well as self-employment, entrepreneurship, and advancement to further
studies, are shown to be established, monitored, and benchmarked for improvement

Phan tich yéu cau

Noi dung govi y

Minh ching govi y

- Tinh hinh viéc lam ciing
nhw sb lieu vé tw kinh
doanh, kh&i nghiép va tiép
tuc hoc cao hon cua nguoi
hoc duorc thiét lap.

- M6 ta vé viéc CSGD/ khoa c6
xac dinh, thiét 1ap cac chi sb/
chi tiéu vé tinh hinh viéc lam
cia nguwdi hoc sau khi tbt
nghiép trong cac ké hoach,
chién luoc.

- M6 t& hé théng theo dbi/ giam
sat hinh viéc lam cla nguoi
hoc sau khi tét nghiép.

- Van ban quy dinh/ giao nhiém vu cho
don vi/ ca nhan thyc hién lap CSDL theo
doi/ gidm sat tinh hinh viéc lam cua
ngu®i hoc sau khi tét nghiép.

- Hé théng theo di/ giam sat tinh hinh
viéc lam clha nguwoi hoc sau khi tét
nghiép (cac chlrc nang, phan quyén,...).

- Bao cao khao sat sw hai long cua cac
bén lién quan vé nguwdi hoc tot nghiép.

- K& hoach dao tao hang nam.

- CSDL vé dao tao, viéc lam cla khoa/
CSGD.
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Phan tich yéu cau

Noéi dung govi ¥y

Minh ching goi y

- Tinh hinh viéc lam ciing
nhw s6 liéu vé ty kinh
doanh, kh&i nghiép va tiép
tuc hoc cao hon ctia nguoi
hoc dwoc theo doi, dbi sanh
dé cai tién chét lvong.

- M0 ta vé viéc khoa/ CSGD theo
déi tinh hinh viéc lam/ khdi
nghiép/ hoc |1én bac cao hon
clia ngudi hoc tbt nghiép.

- Trinh bay két qua, xu huwéng
tinh hinh viéc lam/ khéi nghiép/
hoc 1én bac cao hon trong 05
nam gan nhat.

- Trinh bay dbéi sanh tinh hinh
viéc lam ciia ngw&i hoc sau khi
tdt nghiép cta CTDT gan/
twong dwong trong va ngoai
CSGD dé c6 ké& hoach cai tién
chét lvong.

- Théng ké, phan tich tinh hinh viéc lam/
kh&i nghiép/ hoc I1én bac cao hon cua
ngu®i hoc tét nghiép trong giai doan 5
nam gan nhét.

- CAc béo céo tdng két ndm hoc.

- CSDL dé dbi sanh gitra cac nam, cac
khoa, cac CTDT trong CSGD va voi
CTBT clia mot sé CSGD khac..

- K& hoach cai tién tinh hinh viéc lam cla
nguwoi hoc sau khi tét nghiép.
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Tiéu chi 8.3. Di#liéu vé hoat déng nghién ciru khoa hoc va cac sén phdm, hoat déng sang ché
do gidng vién va ngwoi hoc thuc hién dwoc thiét |1ap, theo déi, d6i sénh dé cai tién chét lwong.
Criterion 8.3. Research and creative work output and activities carried out by the academic staff and
students, are shown to be established, monitored, and benchmarked for improvement.

Phan tich yéu cau NGi dung govi y Minh ching govi y

- M6 t& vé viéc khoa/ CSGD c6|- Chién lwoc NCKH.

- D& ligu vé hoat dong| chién luoc/ ké hoach cho hoat|  c4c 14 hoach NCKH hing nam.
nghién ctru khoa hoc va| dong NCKH trong do co thiet lap -
cac san pham, hoat dong| CAC chi sé/ chi tiéu vé& két qua|~ CSPL hoat dgng NCKH.

sang ché do GV va ngudi| NCKH. - Théng ké cac két qua NCKH clia GV va
hoc thwe hién dwoc thiét|- M6 ta vé viéc khoa/ CSGD c6 hé ngu’(‘)’i hoc thuéc CTDT trong giai doan 5
ap. théng quan ly, do lwong, giam sat| "am- S

hoat déng NCKH. - Céc bao cao tong két hoat dong NCKH.

- D& ligu vé hoat déng Trinh bay sé li3u v loai hinh. khéil - ra L o
nghién ctu khoa hoc va|~ rinh bay so fieu ve loal hinh, KNOI| - Bang doi sanh vé két qua NCKH véi cac

cac san pham, hoat dong lrong, xu hurdng dau ra cua hoat| - gon vi khac.
3 £ . | déng NCKH cua GV va ngudi hoc
sang che do GV vanguot| o ciai doan 5 ndm gan da
hoc thwc hién dwoc theo 99 i ) 9 . y
doi, dbi sanh @& cai tién|- Trinh bay cac ket qua ddi sanh
chét lwong. cta CTDT vé&i cac don vi trong va

- Bién ban hop cap truong/ cap khoa c6
lién quan dén cai tien chat lwgng NCKH.

- K& hoach cai tién chat lwong.
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Phan tich yéu cau

NoOi dung govi y

Minh ching govi y

ngoai CSGD.

- M6 ta viéc CSGD c6 ké hoach cai
tién chat lwong dwa trén phan
tich cac két qua.

- Trinh bay don vi da ap dung cac
gidi phap cai tién dé nang cao
chéat lwong hoat ddng NCKH va
san pham séang tao, sang ché cua
ngwdi hoc, GV va nghién ctu
Vvién.

Bang biéu goi y:

Bang 8.3. Loai hinh va sé lweng cong bé khoa hoc

Nam hoc

Hinh thirc cong bb khoa hoc

Cép CSGD

Cép qudc gia | Cap khu vuc | Cap quéc té

Tdng cong

Ty 1& cong bd
khoa hoc/ GV
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Tiéu chi 8.4. C6 di liéu vé mirc dé dat dwoc chudn dau ra chwong trinh dao tao cda ngwoi hoc.
D liéu nay dwoc thiét 14p va theo doi.

Criterion 8.4. Data are provided to show directly the achievement of the programme outcomes, which

are established and monitored.

Phan tich yéu cau

Noi dung govi y

Minh ching govi y

- C6 di¥ lieu vé merc dd dat
dwgc CBR chwong trinh|.
dao tao cua ngudi hoc.

Mo ta viéc CTDT co thiét lap, cong
bd CDR cua chwong trinh.

M0 ta tom tat vé hé thong do lwong,
giam séat va hé thong CSDL do lwdng
viéc dat CPR cua CTDT.

- CPR clia CTDT da céng bé.

- B4o céo két qua do lweng, gidm
sat viéc dat CDR cua CTDT.

- D liéu vé merc do dat dwoc
CDR chuong trinh dao tao|.
cta ngudi hoc dwoc thiét
lap va theo doi.

Mo ta viéc khoa/ CSGD c¢ thuc hién
theo doi di¥ liéu vé mirc d6 dat dwoc
CDR CTDT culia nguoi hoc.

Mo ta viec CSGD/ khoa diéu chinh,
cap nhat lién quan dén CBR;
phwong phap do lwdng murc dé dat
dwoc CPR chwong trinh dwa trén
phan tich di liéu két qua.

- Bién ban hop cap trwong/ khoa c6
lién quan dén cai tien mirc do dat
CDR cta CTDT.

- Théng ké cac diéu chinh/ cap nhat
CDBR cua CTDT trong giai doan
vira qua.
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Tiéu chi 8.5. Mirc d6 hai 1ong ctda cdc bén lién quan dworc thiét 14p, theo doi, d6i sénh dé cai tién

chat lwong.

Criterion 8.5. Satisfaction level of the various stakeholders are shown to be established, monitored, and
benchmarked for improvement.

Phan tich yéu cau

NoOi dung govi y

Minh ching goi y

- Mrc @6 hai long cua cac
bén lién quan dwoc thiét
lap.

- M6 ta vé viéc khoa/ trwedng c6 chién
lwoc/ ké hoach trong d6 cé thiét 1ap
cac chi s6, muc tiéu lien quan dén
mec dé hai long cua cac bén lién
quan.

- M6 ta tém tat viec khoa/ CSGD cé
hé théng dé do lwdng, giam sat murc
do hai long cla cac bén lién quan.

- Quy trinh/ quy dinh cla don vj vé
hoat dong lay y kién cac bén lién
quan vé cac hoat doéng ctia don vi.

- Phiéu khao sat, bao céo két qua
khao sat cac bén lién quan.

- CSDL khao sat cac bén lién quan.

- Mt&rc d6 hai long clia cac
bén lién quan duoc theo
ddi, dbi sanh dé cai tién chét
lwong.

- Trinh bay, phan tich sb liéu vé muc
dd hai long cua cac bén lién quan
cta CTDT trong giai doan gan day.

- Phan tich sé lieu déi sanh két qua vé

- Théng ké két qua khao sat cac bén
lién quan trong giai doan 5 nam.

- B&o céo tbng két khao sat y kién
cac bén lien quan hang nam.
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Phan tich yéu cau

Néi dung goi y

Minh ching goi y

mic do hai long cla cac bén lién
quan cua CTDT v&i cac don vi khac/
ty 1é chung cua CSGD.

- M6 ta viéc khoa/ CSGD c6 cac ké
hoach dé cai tién chat lwong chi sb
vé mirc dd hai ldng ctia cac bén lién
quan.

- Bao cao phan tich dbi sanh.

- K& hoach cai thién mirc d6 hai long
cac bén lién quan.
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HUONG DAN XAY DUNG 0 4
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GIOI THIEU CHUNG

Hb6 so MC cét 16i theo checklist 1a tap hop cac théng tin va

MC quan trong can dich sang tiéng Anh dé cung cip cho Poan
danh gia theo quy dinh ctia AUN (liét ké trong mau “Checklist
for the Submission of Self-Assessment Report”). Cac théng
tin va MC nay bao gém:

a.
b.

> @ -

Chuén dau ra

Ban tém tat tat cd cac mén hoc trong chwong trinh dao
tao

M6 ta chuwong trinh dao tao

Mot s& mau dé cwong chi tiét mén hoc - ban md t& mén
hoc

Triét ly gido duc
M6t sé mau dé thi, bai thi, kiém tra
M6t s& mau hwéng dan cho diém

M6t s mau cac tiéu chi danh gia, thang diém cho thwc
tap, d6 an, luan van tét nghiép

MAu danh gia giang vién, déi ngd hd tro
Mau khao séat danh gia cia ngudi hoc
Tém tat hoat ddng khao sat, cac bao céo, bién ban hop

T6m tat ké hoach phat trién ddi ngi gidng vién, can bd hd
tro

Tom tat k& hoach ddo tao, nang cao nang lwc ddi ngi
giang vién va can bd hé tro

Pé tao diéu kién thuan loi cho danh gia vién trong viéc tra

ctru va dbi chiéu théng tin, hd so MC cét 16i theo checklist nén
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dwoc cung cap cho Doan danh gia & dang MC online (glri kém
theo bao caoTDG) va MC ban ctng (trong qua trinh khao sat
chinh thirc — site visit).

CSGD ¢6 thé tham khdo nhirng hwéng dan & muc nay dé
xay dwng bd hé so MC cbt 16i theo checklist v&i day da cac
thdng tin theo yéu ciu cla AUN-QA.
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HWONG DAN XAY DUNG HO SO MINH CHU'NG COT LOI THEO CHECKLIST CUA

AUN-QA

Ma checklist

Tén minh chdng

Théng tin can cung cap

Goi y hinh thiec trinh bay

Expected learning

- Cac phién ban CBR cua chuong
trinh trong 5 ndm gan day.

- Nhirng diéu chinh da thwc hién
trong 5 nam gan day.

- Ban dich cac van ban chinh
thirc ctia CSGD c6 dé cap dén
CDPR cla CTDT (day da cac
phién ban trong 5 nam gan
day).

a outcomes - Lwu y: théng tin cung cip can nhét o . 3 N
(chudn dau ra) quan v&i cac tai liéu lién quan nhw ;:h;in véomCE;[;t cnﬂr;uncghuiﬁu
thdng tin trong bao céo tw danh gia, |~ g ) g
trang théng tin dién t& (CSGD, trinh trong g|a| doan danh gia;
Khoa), ban mé ta CTDT, d& cuong| MC tvong ung.
hoc phan, ...
Brief outline of all - Ban tom tat tat ca cac hoc phan|- Ban tom tat tAt cd cAc mén
b courses in the trong CTDT. hoc trong CTDT (nén trinh bay

programme

theo tht tw trién khai cac hoc
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Tén minh chdng

Théng tin can cung cap

Goi y hinh thdec trinh bay

(B4n tom tat tat ca
cac hoc phén trong
chwong trinh dao tao)

phan trong CTDT).

Programme
specification

(M6 ta chuong trinh
dao tao)

- Ban mo ta CTDT.

- Lwu y: M6 t& CTDT can dam bao
day du cac thong tin theo mau cua
AUN:

v CSGD/ don vi cip bang
vDon vi tb chirc gidng day

v Thong tin vé cac chirng nhan kiém
dinh

v Tén goi clia van bang
vTén CTDT
v CBR cta CTDT

- Céan cung cap day du cac
ban mé ta CTDT (trong trwo'ng
hop CTDT cé diéu chinh) trong
giai doan danh gia.

- Néu CSGD c6 nhidu phién
ban cla tai liéu moé tad CTDT dé
phd bién théng tin dén céc bén
lién quan nhw hoc sinh, nha
tuyén dung, GV,... thi nén cung
cép du cac phién ban va ghi rd
muc tiéu cla cac phién ban
nay.
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Tén minh chdng

Théng tin can cung cap

Goi y hinh thdec trinh bay

v Tiéu chi tuyén sinh

v Céac noi dung déi sanh va tham
chiéu bén ngoai

v CAu tric chwong trinh va cac yéu
cau bao gdém trinh d8, mén hoc, s
tin chi,...

v Thoi diém thiét ké/ diéu chinh ban
mo ta CTDT.

Samples of course
specification

(Mét sé mau dé
cuong chi tiét mén
hoc-ban mo ta mon
hoc)

- Téi thiéu 05 mau dé cuwong chi tiét
hoc phan.

- Lwu y: MAu dé cwong chi tiét hoc
phan can dam bao day du cac théng
tin theo méau ctia AUN:

v Tén mén hoc

v Sb tin chi

- P& cuong chi tiét coa tbi
thiéu 05 hoc phan.

- Céc phién ban dé cuwong hoc
phan néu hoc phan co diéu
chinh trong giai doan danh gia
(phién ban cl kém phién ban
diéu chinh twong &ng).
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Tén minh chdng

Théng tin can cung cap

Goi y hinh thdec trinh bay

v CBR clia mbén hoc

v Cac phuwong phap day/ hoc; kiém
tra, danh gia ngwoi hoc

vDé cwong hoc phan

v Ngay ban hanh hay diéu chinh ban
mo td mon hoc.

Educational
philosophy

(Triét ly giao duc)

- Néi dung triét ly gido duc hodc
muc tiéu gido duc cua khoa/ CSGD.
- Hinh thirc phd bién triét ly gido
duc hoac muc tiéu gido duc cua
khoa/ CSGD dén céac bén lién quan.
- Hinh thrc chuyén tai triét ly gido
duc cta khoa/ CSGD vao hoat dong
day va hoc.

- Ban dich van ban chinh thirc
ctia CSGD c6 dé cap dén triét
ly gido duc, muc tiéu giao duc
cta khoa/ CSGD.

- PBuwong link trang thong tin
dién t&r cd dé cap dén triét ly
giao duc cta khoa/ CSGD.

- Ké hoach/ tai liéu lién quan
dén viéc gidi thiéu, phd bién
triét ly gido duc va muc tiéu
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Tén minh chdng

Théng tin can cung cap

Goi y hinh thdec trinh bay

giao duc.

- Nén lap bang thé hién viéc
chuyén tai triét ly gido duc vao
CTDT; cung cdp MC tuwong
trng v&i thdng tin trong bang.

Sample of
examination papers
(M&t s6 méu dé thi,
bai thi, kiém tra)

- B6 ho so kiém tra danh gia cia toi
thiéu 05 hoc phan, gdbm cé mau cac
dé kiém tra qua trinh, thi gitra ky/
cudi ky; dé thi cubi khoa ctia chwong
trinh trong giai doan danh gia.

- Lwu y tinh twong thich cla cac dé
kiém tra, dé thi véi CBR cla hoc
phan va chwong trinh.

- Lwu y viéc thwc hién cac hoat
déng kiém tra/ danh gia qua trinh, thi
gitra ky/ cudi ky can trién khai theo
ké hoach dwoc ghi trong dé cwong

DPé 1am rd théng tin lién quan
dén cong tac danh gia két qua
hoc tap cha ngudi hoc, can
cung cap tbi thiéu 05 bod hd so
hoc phan, gém:

- Pé cuwong chi tiét hoc phan
(can thé hién céac thong tin:
CBR cta hoc phan, CDR cap
chwong trinh ma hoc phan
dong gop, phwong thirc day va
hoc, cac phuong phap kiém tra
danh gia ngwoi hoc...)
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Tén minh chdng

Théng tin can cung cap

Goi y hinh thdec trinh bay

chi tiét hoc phan.

- Nén cung cép dé thi ctia cac hinh
thire thi/ kiém tra khac nhau dé thé
hién tinh da dang, vi du: thi van dap,
thi viét, trdc nghiém, tw luan, lam
viéc nhém,...

Sample of marking
guides

(M6t s6 mau huéng
dén cho diém)

- Téi thiéu bd dap an cac dé kiém
tra qua trinh, dé thi gitra ky, cudi ky
cta 05 hoc phan trong 05 nam gan
day.

- Mau cac dé kiém tra danh
gia qua trinh, thi gitra ky, cudi
ky (nén lam rd ndi dung nao
trong dé kiém tra/ thi gan voi
CDR can do dé dam bao c6 thé
do lwong muc dé dat dwoc
CBR hoc phan/ CTDT).

- Hwéng dan cham thi, dap an
dé thi/ bang tiéu chi danh gia/
thang diém twong (ng v&i cac
dé thi dwoc cung cap & trén.

- M6t sb bai lam thuc té cua
nguwoi hoc (nén chon nhirng
bai lam c6 thé hién nhan xét
cta GV). Can cung cp da bai
lam cua nguwdi hoc theo cac
mau dé kiém tra qua trinh, thi
gitra ky/ cudi ky dwoc cung cap
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Tén minh chdng

Théng tin can cung cap

Goi y hinh thdec trinh bay

& trén.

Sample of rubrics
especially for
internship, project
and thesis writing
(Mgt s6 méu cac tiéu
chi danh gia, thang
diém cho thuc tap,
db an, luan vén tét
nghiép)

- Cac loai bang tiéu chi danh gia/
thang diém dwoc sir dung dé& dam
bao do gia tri, d6 tin cay va tinh cong
bang cho hoat déng danh gia, dac
biét la bang tiéu chi danh gia/ thang
diém/ mau phiéu danh gia thuc tap,
dd an va luan van tét nghiép.

- Lwu y: nén cung cap vi du cla ca
3 loai bang tiéu chi danh gia/ thang
diém: checklist, phan tich (analytic)
va téng hop (holistic).

- Bang tiéu chi danh gia/
thang diém/ mau phiéu danh
gia thuc tap, d6 an va luan van
tét nghiép

- MC cho viéc ap dung céac
bang tiéu chi danh gia trong
thwe té, vi du: cung cap bai lam
ctia ngudi hoc, sdn pham thuc
té (néu co6) va bang tiéu chi
danh gia do GV thuc hién dbi
V@i cac bai lam nay.

Sample of academic
and support staff
appraisal forms

(M&u danh gia GV,

- Can cung cép théng tin lién quan
dén hoat déng danh gia nang lyc doi
ngl GV, CBHT va cua khoa/ CSGD,
gdm c6:

v Tom tét quy dinh/ quy trinh cla

- Ban gi¢i thiéu tom tat viéc
trién khai dinh ky cac hoat déng
danh gia nang lyvc CBHT, GV
cua khoa/ CSGD (Vi du: quy
dinh vé hoat déng can bé nhw
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Tén minh chdng

Théng tin can cung cap

Goi y hinh thdec trinh bay

doéi ngii hé tro)

khoa/ CSGD vé viéc dinh ky trién
khai hoat déng danh gia nang lwc
déi ngd GV, CBHT.

v Céc codng cu dwoc st dung dé
danh gia nang lwc can bé (cung
cap mau phiéu khao séat hoac hinh
anh vé hé théng phan mém sw
dung dé danh gia).

v TOém tat viéc trién khai hoat dong
danh gia GV, ddi ngd hé tro cla
khoa/ CSGD trong 05 nam qua.

yéu cau GV ty danh gia, CB
quan ly danh gia, quy trinh
khen thwédng/ ky luat,...).

- Dinh k&m cac mau phiéu tw
danh gia/ danh gia hang ndm
danh cho d6i ngii CBHT va GV.
- Pinh kém céc bao cao két
qué danh gia GV, doi ngi hé
tro cia khoa/ CSGD trong 05
nam qua; cac hoat dong khen
thwéng/ ky luat (néu co).

Sample of student
evaluation

(M&u khao sat danh
gia cua nguwoi hoc)

- Viéc trién khai hoat déng khao sat
ldy y kién danh gia cla nguwdi hoc
dworc trién khai tai khoa/ CSGD, vi
du: khao sat mébn hoc, khao sat
nguwoi hoc chuan bj tét nghiép, khao
sat vé CSVC, khao sat danh gia mac

- Ban gi&i thiéu ngan gon vé
cac hoat dong khao sat nguoi
hoc ma chwong trinh trién khai
va két qua quéa khao sat trong
giai doan danh gia (nén trinh
dién bang dd thi/ bang sb
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Tén minh chdng

Théng tin can cung cap

Goi y hinh thdec trinh bay

do dat CPR, khao sat két thic khéa
hoc,... Cac théng tin can cé bao
gom:

v Hinh thirc khao séat

v Chu ky, th&i gian khao sat (tinh
dinh ky)

v Dbi twong khao séat

v Muc tiéu khao sat

v Mau phiéu khao sat

v Két qua khao séat (nén trinh bay
theo bang sb liéu, dé thi,...)

v Céc ndi dung cai tién chat lwong
dwa trén y kién khao sat (néu co)

lidu,... d& thé hién xu th&), dinh
kém cac mau phiéu khao sat,
ké hoach, két qua khao sat va
viéc str dung két qua khao sat
dé cai tién.

- Lwuy, can trinh bay cho thay
rd muc tiéu cta mdi hoat déng
khao sat, tinh dinh ky cua hoat
dong.

1-page brief of each
survey, tracer study

- M0 ta tém tat hién trang trién khai
hoat déng khao sat y kién phan hdi

- Ban gidi thiéu tom tat vé cac
hoat dong khao sat tai CSGD.
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Tén minh chdng

Théng tin can cung cap

Goi y hinh thdec trinh bay

report or minutes of
meeting

(Tém t4t hoat déng
khao sat, cac bao
cao, bién ban hop)

cac bén lién quan cta CSGD.

- M@i loai khdo sat can trinh bay

tom tat trong t6i da 01 trang A4 vé
viéc trién khai véi cac théng tin can
c6 bao goém:

v
v

S NN

Hinh thirc khao séat

Chu ky, thoi gian khao sat (tinh
dinh ky)

Muc tiéu khao sat
MA&u phiéu khao sat
Péi twong khao séat

Tom tét mot sb két qua khao sat
ndi bat (nén trinh bay theo bang
sb liéu, db thi,...) trong giai doan
5 ndm gan day.

Tém tat ndi dung cai tién chét

Mbi loai khao sét trinh bay téi
da 01 trang. Can dinh kém cac
mau phiéu khdo sat, két qua
khao sat va viéc st dung két
qua khado sat dé cai tién.

- Lwuy, can trinh bay cho thay
rd muc tiéu cta mdi hoat déng
khao sat, tinh dinh ky cua hoat
dong.
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Tén minh chdng

Théng tin can cung cap

Goi y hinh thdec trinh bay

lwong dwa trén két qua khao sat.

Executive summary
of academic and
support manpower
plan

(T6m t3t ké hoach
phat trién déi ngii
giao vién, can bo hé
tro)

- Tém tat ké hoach phat trién doi
ngli GV, CBHT cua khoa/ CSGD.
Ban tém tat tap trung trinh bay cac
théng tin chinh nhuw sau:

v Hién trang déi ngid GV, CBHT.

vKé& hoach, 16 trinh phat trién doi
ngld GV, CBHT.

v Céc chi sb KPI trong ké& hoach phat
trién doi ngti GV, CBHT.

v TOm tat cac gidi phap sé dwoc
trién khai va ngudn kinh phi cu thé
(néu co)

vDanh gia viéc trién khai theo ké
hoach (trong vong 5 nam gan nhét)
va viéc diéu chinh ké hoach (néu

- Ban tom tat ké hoach phat
trién ddi ngli GV, CBHT cua
khoa/ CSGD, dinh kém cac
MC: bao cao danh gia hién
trang, k& hoach chién luvoc, ké
hoach ngén han, cac bao cao
danh gia viéc trién khai theo ké
hoach (trong vong 5 nam gan
nhét)...

- Lwu y: cac théng tin lién
quan dén hoat dong phat trién
d6i ngll can trinh bay ca vé sb
lwong va vé trinh dé/ bang cép.
- Théng tin can thé hién dwoc
viéc khoa/ CSGD co6 xay dwng
ké hoach phat trién ddi ngii GV,

156 |




Ma checklist

Tén minh chdng

Théng tin can cung cap

Goi y hinh thdec trinh bay

co).

CBHT (dai han, ngén han —
phu hop véi tdm nhin, s& mang
va muc tiéu); trién khai hoat
dong theo ké hoach; danh gia
viéc dat dwoc ké hoach dé ra.

Executive summary
of training and
development plan for
academic and
support staff

(T6m t3t ké hoach
dao tao, nang cao
néang lwc doi ngi
gido vién va can bo
ho tro)

- Ké hoach d3o tao, nang cao nang
lwc d6i ngli GV va CBHT cua khoa/
CSGD. Ban tom tét ké hoach can tap
trung trinh bay cac thong tin:

v Théng tin vé hoat dong khao séat
nhu cau dao tao, nang cao nang
lwe cha ddi ngli GV va CBHT (mau
phiéu, két qua khado sat, thoi gian
thwe hién,...).

v K& hoach dao tao, nang cao nang
lwc ddi ngl GV va CBHT (dai han,
ngén han).

- Ban tém tat ké hoach dao
tao, nang cao nang lwc ddi ngi
GV va CBHT cua khoa/ CSGD,
dinh kém cac MC: MC vé hoat
ddng khao séat nhu cau dao tao,
nang cao nang lwc; cac MC vé
viéc trién khai cac hoat déng
dao tao, nang cao nang luc;
cac bao cao danh gia viéc trién
khai theo ké hoach (5 ndm gan
nhét)...

- Lwu y: cac thong tin lién
quan dén hoat déng dao tao,

157 |




Ma checklist

Tén minh chdng

Théng tin can cung cap

Goi y hinh thdec trinh bay

v Céc chi sb lién quan dén ké hoach
nang cao nang lyc déi ngi GV,
CBHT; tap trung vao cac khoa dao
tao nang cao nghiép vu, ky nang

nghé nghiép cho can bd GV:

= S6 lwong/ tan suét cac khoda hoc

« S6 lwong can bo dy kién duoc

tham gia

v TOm tat cac gidi phap sé duwoc
trién khai va ngudn kinh phi cu thé

(néu co).

nang cao nang lyc doi nga GV
va CBHT cla khoa/ CSGD can
trinh bay sé liéu théng ké vé sé
hoat déng trién khai, s nguoi
tham duw,...

- Théng tin can thé hién duoc
viéc khoa/ CSGD co6 xay dwng
ké hoach dao tao, nang cao
nang lyc ddi ngd GV va CBHT
cta Khoa/ CSGD (dai han,
ngén han — phd hop véi tam
nhin, sir mang va muc tiéu, phu
hop vé&i nhu cau va dap Gng
yéu cau cong viéc); trién khai
hoat ddng theo ké& hoach; danh
gia viéc dat duwoc ké hoach dé
ra.
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